REMINDER
Please remember to switch ALL utilities over starting the day of closing:
Gas
Electric
Water
 If there is an emergency, please reference your emergency contact sheet.

HOW TO FILE A WARRANTY CLAIM






Visit our website https://ortonhomes.com/customer-care/
Download the Warranty Submittal Sheet under Warranty Resources.
Fill the sheet out to its entirety. Use the NAHB 5th Edition Booklet download
for codes.
Once completed, save a copy to your computer/device, type in your
information on the website, and attach the Warranty Submittal Sheet plus
any photos that may be useful.
Press Send Message once completed.

By following this process, we will be able to record any warranty issues you may
have and schedule any fixes in a timely manner. We appreciate your patience and
cooperation.
-

Orton Homes Customer Care Team

Emergency Information
BEFORE calling for emergency services:
1) Furnace Outage
a. Check for breaker switch that may need to be reset
b. Check the thermostat to see if the heat switch is on
c. Check that the gas valve is in the "open" position
d. Check the tightness of the bottom cover of the furnace
e. Check the manual switch on the furnace to be sure it's set to "on"
Note: Air conditioner outage is NOT considered an emergency
2) Water Leak
a. Plumbing: Turn off the water valves to the affected areas. This can be located under sinks
in the cabinets, behind the stools by the floor, etc.
b. Roof, Windows, or Doors: It is extremely important to minimize the damage and call our
office during normal business hours as soon as possible after discovering said leak. If
after normal business hours, leave a message on the recorder complete with Name,
Address, Phone Number and Description of the leak. You will be contacted the next
business day to make arrangements for investigation and repair.
3) Gas Leak
a. Turn off the gas valve to, at a minimum to the affected area of the whole house.
4) Electrical Outage
a. Check the breaker box for tripped breakers
b. Check and reset all GFI switches/breakers
In the event of an emergency after business hours, please use the following contact numbers:
Heating & Cooling
Plumbing
Gas Leak

Appliances
Electrical Outage

Warranty Specialist

Aspen Air
Cook Plumbing
Mid American Energy
Alliant Energy
Black Hills/IA Gas Utility Co.
GE Warranty
Mid American Energy
Bartlett Electric
Armor Electric

515-257-8370
515-225-9532
800-292-1836
800-255-4268
515-224-1404
1-800-432-2737
800-292-1836
515-278-1691
515-963-3355

Indianola Municipal Utilities
Orton Homes

515-961-9444
515-339-7149 (business hours only)

Maintenance of Your New Home: Tips & Guidelines
Maintenance Begins the Day You Move In…
A home is one of the last hand-built products left in the world. Homebuilding is part art, part science, and
part hard labor. No two homes, even of the same plan, will be constructed exactly alike. Once the natural
and man-made materials have been assembled, the components interact with each other and the
environment.
Your new home has been built with quality materials by qualified subcontractors. It was designed with the
needs of your family in mind. It will require regular preventative maintenance by you to preserve its
beauty and value. The warranty policy on your home does not include routine maintenance. An
understanding of how to care for each feature in your new home will prevent costly repairs and
replacements later.
Preventative maintenance on your new home should begin when you move in. Read the following section
of this manual to become familiar with the procedures for maintenance.
Iowa experiences a wide range of temperatures and humidity each day. These temperature variations,
combined with expansive soils that are common in the area, affect our building practices and your home.
Building material such as wood and concrete are subject to constant expansion and contraction from day
to day. This can result in minor warping of wood materials and hairline cracking of drywall, stucco,
concrete and mortar. These effects are particularly obvious in the first year after a new home has been
built.
You can minimize these effects by maintaining a constant temperature in your home. This allows the
wood to dry at an even rate and may eliminate large settlement cracks. Minor cracks and displacement of
wood are a normal part of the aging process of your home and do not affect its structural integrity.
We have provided an overview of the features and materials in your new home. Please study each section
carefully so that you become familiar with the routine maintenance that your home requires.

 Aluminum or Vinyl Window and Door Frames
Aluminum or vinyl window and doorframes are made to last for years, but they do require routine
maintenance. Perhaps the most important step is to keep the window and door tracks free of dirt and
debris. The aluminum tracks are soft and can become damaged if they are not kept clean. Use a broom or
a brush to loosen collected debris. Vacuum thoroughly as part of your regular cleaning routine. Avoid
using abrasive cleaners because they may scratch the aluminum. After cleaning, apply paraffin to the
rollers to prevent corrosion. If windows and doors do not slide freely, an oil-free silicone lubricant can be
used on the tracts. Do not use any oil-based lubricant on aluminum. Oil attracts dust and dirt, which
becomes embedded in the lubricant and may damage the aluminum.
Aluminum or vinyl windows and doorframes have small weep holes at the bottom to permit water to
drain from the track. Keep the weep holes open and free of debris. Avoid flooding window and
doorframes tracks. Excessive water can overflow the track and back up into the homes.

During high winds, air will penetrate your windows, especially through the weep holes. This is normal. The
weep holes are necessary for proper ventilation and you should keep them clear at all times. During
heavy storms, window driven rain may find a way through the narrow seal between windows, doors and
their stripping. This condition is beyond builder control and not considered a defect.
Condensation may appear on your windows during periods of extreme temperature differences between
the inside and outside of the home (often in winter months). Condensation is a signal of excessive
humidity in your home. Condensation occurs when warm moist air (typically from cooking, showering or
operating washing machines, dishwashers or other hot water devices) comes into contact with the colder
surface of the window. Condensation often indicates that you have an air tight, more energy efficient
home. Although it is natural to assume that windows are to blame, the windows are simply the visible
evidence that humidity exists in the home. Windows assist in controlling and reducing humidity. Peeling
paint, rotted wood and rusted metal can result from excessive humidity.
There are many simple steps that can be taken to reduce the humidity level in the home:





Vent clothes dryers, gas furnaces, etc. to the outdoors.
Check that all ventilation equipment is adjusted properly.
Use utility and bathroom exhaust fans.
Air out the kitchen, bathroom, and laundry room during and after use by opening window for a
few minutes.
 Make sure attic louvers remain open all year round and that crawl spaces are properly ventilated.
 Ensure humidifiers are correctly set according to the outside temperatures.

 Appliances
Information about each appliance can be found in the literature that is supplied by the manufacturers.
Copies of these booklets are normally provided with the appliances. Please read the manufacturers'
instructions on usage and care before you use your appliances. Your appliances are covered by
warranties from the manufacturers. Contact the appropriate manufacturer or distributor for service or
questions about the use and care of the appliances. Please complete the warranty cards and return
them to the manufacturers.

 Balconies and Decks
Your new home may feature balconies and decks. They require a small amount of care and are designed
to last for many years. Do not install heavy equipment or nail anything to your balcony or deck. Any
holes caused by such installation could allow water to enter your home and cause damage. The damage
is your responsibility.
If your balcony or deck has roof drains, they should be kept free of debris. This allows proper water flow
from the balcony or deck. After rain, water may stand in small puddles for a short time before
evaporating. This is to be expected of any flat surface and is considered normal. Water can be trapped
under potted plants and trays on your balcony or deck and cause discoloration and decay.

 Cabinets
Your stained cabinet fronts are made of finished hardwoods. Painted cabinet fronts are generally made
from wood or composite products. With proper care, the beauty and utility of your cabinets will last for
many years. Remove splashes and splatters promptly to avoid permanent stains. The beauty of the wood
can be preserved by polishing with a furniture polish or wood protectant. Please read the instructions of
any products you contemplate using on your cabinets to ensure such products will not damage your
cabinets.
The wood in your cabinets is a natural product. It is subject to drying and can warp. This could cause
drawers to stick and prevent doors from closing properly. If you notice sticking drawers and cabinets
doors that do not close properly during the warranty period, please notify the Warranty Department in
writing. After that, maintenance of cabinet drawers and doors is your responsibility.
Minor scratches can be covered with a putty stick that matches the finish of your cabinets. Putty sticks
can be purchased at paint or hardware stores.
The hinges on your cabinet doors can be lubricated, if necessary, with an oil-based lubricant. Apply a
very small drop of oil to the top hinge and work the door back and forth several times so the oil will
penetrate into the hinge. Wipe the excess oil with a dry paper towel. It should be noted that it is not
unusual for the color of the installed cabinets to be different from samples shown at the time of
selection. Color can differ with wood grain variations and stain used. Some color variation of stained
material is to be expected. This is especially true for lighter colors and is acceptable.
It should be noted that it is not unusual for the color of the installed cabinets to be different from
samples shown at the time of selection. Color can differ with wood grain variations and stain used. Some
color variation of stained material is to be expected. This is especially true for lighter colors and is
acceptable.

 Caulking
Over time, and particularly during warm and/or dry weather, caulking will dry and shrink. When this
happens, it no longer provides a good seal against moisture. Routine maintenance will require re
caulking in these areas. As part of your routine maintenance, you should inspect the caulking around
your exterior home perimeter, countertops, tubs, showers and ceramic tiles, and repair as needed.
Caulking is not warranted.
*Initial ____________

 Ceiling and Walls
The ceilings and walls in your home are easy to maintain. They do not require special attention other
than an occasional cleaning and periodic painting. Remove dust or cobwebs as part of your routine
cleaning. Clean exterior and interior wall surfaces, painted and unpainted, concrete and vinyl, as

necessary to prevent or remove mildew or fungus. As always, carefully select the proper cleaning
solution and read instructions before applying to wall surface. Make sure to text a small area prior to
applying to entire surface. When needed and as a part of your regular maintenance, you may want to
repaint.
If your ceiling consists of luminous light fixtures, you should follow these tips. Do not use cleaning solvents
or other strong chemicals on the plastic lighting panels. We recommend that you wash the panels in mild
solution of dishwashing liquid and water. Use a soft cloth to wipe the grids using only warm water. Towel
dry the panels and grids to remove any soap and residue and water spotting.

 Concrete
Concrete is a major structural material in your new home. It provides strength and durability for the
foundation, driveway, patio and walkways. While concrete requires minimal care, it should be kept free
of accumulated dirt, debris, oil and grease. Be careful when applying fertilizers to your landscaping as
they may permanently stain your concrete patios, walkways and driveways. Do not run water or allow
water to pond near the foundation, patios, walks or driveways. Water can cause soil expansion, which
can result in fractures to the concrete as well as movement within the home. Refer to "Landscaping,
Drainage and Grading" in this section for additional information on soil expansion.
Concrete shrinkage cracks are the most common type of crack in concrete slab-on grade construction.
Concrete is a construction material that is subject to curing and subsequent shrinkage because it contains
water. As it cures and hardens it is evaporating excess moisture and tensile stresses will develop within the
concrete. While concrete is a strong compressive material, it is relatively weak in tension. If tensile
stresses within the concrete exceed the tensile strength of the concrete, cracks will develop. The
crack will tend to widen and/or lengthen as the curing progresses. Most of the curing processes will
occur in the initial months after pour but continue to a much lesser degree for several years. The cracks
will cease to grow in size once the concrete curing stops. Concrete shrinkage cracks in and of themselves
are typically cosmetic in nature.
Shrinkage cracks are common in concrete and should be expected in all concrete materials including slabs
or in sidewalks and driveways. The important thing is for the foundation to remain flat and not undergo
unusual flexure. The driveways and walkways in your new home are designed for residential use. Do not
permit large trucks and delivery vans to use your driveway. Orton Homes will access and make repair to
cracks which exceed ¼” in width or vertical displacement as described in the “Orton Homes Builders
Residential One Year Limited Warranty” binder that was given to you at closing.
Some cracks are not covered by limited homeowner warranty. When cracks are covered, the repair
provided is to seal the crack. Concrete is not replaced due to cracking. The homeowner should inspect
their concrete annually, both inside and outside of the home. This is especially important during the first 5
years after a new home is built because this is usually when the greatest adjustment occurs between the
home and its environment.
*Initial ____________


Sweeping/Cleaning

Do not wash patios, porches, drives, etc. with cold water from an outside faucet when temperatures
are extremely high and the hot sun has been shining on the concrete. The abrupt change in
temperature can damage the surface bond of the concrete. Sweeping is the recommended method of
keeping exterior concrete clean. If washing is necessary, do this when temperatures are moderate. Be
advised that pressure washing may damage the finish of your concrete surfaces.



Concrete Flatwork

The concrete flatwork (driveway, walkway, patio, etc.) is not a structural or load bearing element of
your home and is not covered by warranties covering your foundation. Concrete flatwork will move
due to expansion/contraction of soils on which it rests; cracks in such flatwork are normal.

 Countertops
The countertops in your home may be constructed of glazed ceramic tile, plastic laminate, cultured
marble, corian or a similar manufactured surface. They are designed to provide years of use. Any flaws or
damage to your countertops must be noted during your walk through so as to be covered by the "Orton
Homes Builders Residential One Year Limited Warranty". After you have moved in, the care of your
countertops is your responsibility.
We offer these instructions to assure that your countertops remain beautiful and functional for years:
Always use a cutting board to protect your countertops when you prepare food. While minor scratches
that result from cutting food may not be noticeable at first, in time they will dull and mar the luster of
the finish. This can happen to even the hardest ceramic tile.
Do not allow water to stand on countertops! Wipe up spills immediately. Some liquids, particularly hot
ones, can cause almost imperceptible stains on ceramic tile grout and plastic laminate. In time, the stains
can accumulate and become unsightly.
Be careful to avoid dropping pots and pans and other kitchen items on your countertops. This can break
or chip the counter's surface.
Countertops can be damaged by sitting on them. Excessive weight can cause warping, drawer
malfunction, the countertop to pull away from the wall or the separation of seams allowing future
damage (water leakage and the like).


Ceramic Tile

Glazed ceramic tile is known for its durability and variety of colors and designs available. Ceramic
tiles are purchased in dye lots that have the same texture and color. Because an exact replacement
match of ceramic tile can be impossible, we urge you to take special care to avoid breaking or
damaging the ceramic tile on your countertops, backsplashes in your bathrooms or other wet areas.
Ceramic tile is brittle and can be broken by a sharp blow from a heavy object. The best way to avoid
broken tiles is to use a cutting board and other protection for your ceramic tiles when you are at
work in your kitchen. Avoid dropping heavy or sharp objects on ceramic tile. Wipe spills away
promptly to avoid staining the grout. Soapy warm water, a detergent or a commercial tile cleaner
can be used to keep your tile bright and shiny.


Tile Grout

Because the grout between the tiles is porous, you may want to consider sealing the grout
periodically. This will prevent stubborn stains from penetrating the grout and becoming unsightly.
Routine scrubbing of the grout with warm soapy water will keep it clean and fresh. Strong cleaners
can stain the grout. Sealers and cleaners can be found at your local hardware store.
Expect slight separations to occur in the grout between the tiles. These slight separations in the
grout are commonly due to normal shrinkage conditions. This grout is for decorative purposes only;
it does not hold the tile in place. Cracks in the grout can be filled by using "tub caulk" or premixed

grout that can be purchased from flooring or hardware stores. Follow package directions. This
maintenance is important to protect the underlying surface from water damage.


Cultured Marble

Cultured marble is a modern product, which adds style to your bathrooms. Proper maintenance of
cultured marble is similar to the maintenance needs of fine wood. Remove spills immediately to
avoid stains. Do not use abrasive cleansers on your cultured marble countertops or marble bath
panels in tubs and showers. Most food and drinks are acidic and can etch the finish on the marble.
Do not place any items directly onto the countertop, which may scratch the surface.
Routine care of cultured marble requires warm water and a soft cloth or sponge. If the surface of
your cultured marble becomes dull, you might consider having the marble polished by a professional
who specializes in marble polishing.


Laminated Countertops

Your countertops may be made of plastic laminate. Laminate tops are constructed of a thin sheet of
hard plastic that is laminated onto a wood based substrate. It is important that you not break the
bond of the two materials. Do not place hot pans directly on the counter's surface. They will scorch
the surface and cause the adhesive to deteriorate.
Laminate may be stained by the inks used to mark grocery products, especially meat and produce.
These can be very difficult to remove, so we suggest that you avoid placing these items directly on
the countertops.
The seams of your counter may have been treated with a "seam fill" product, but you should not
allow water to stand on the seam. The water can penetrate the seam causing it to buckle. To help
prevent this, we suggest that you wax the seams as part of your routine maintenance. Your local
hardware store or home center can advise you on the proper product.


Granite

Granite surfaces in your home are extremely versatile and are prized for their beauty, durability and
ease of maintenance. It does, however, require a modest amount of care, such as immediate
removal of spills of any type, and discretionary use of placemats and coasters. Cleaning should be
done with non-abrasive cleaners or chemicals. If it is necessary to use a cleaner, use a neutral (ph-7)
non-fat, mild detergent without additives or fragrances.
In general, all that is required to maintain the appearance of your polished granite is to wash it
frequently with lukewarm, clean potable water. Wipe with clean soft cloths of cotton-flannel and
allow to thoroughly air dry. Final cleaning may be done using denatured alcohol (rubbing alcohol)
and clean potable water mixed at a ratio of 50/50 in a spray bottle; this will help eliminate any soap
buildup or streaking. The granite has been sealed with a penetrating sealer, which leaves nothing on
the surface to contaminate food. This sealer will need to be reapplied every two to five years
depending on the frequency of cleaning and the types of cleaners used.

 Doors
The doors and doorframes in your new home are made of wood and Masonite products. These doors are
subject to expansion and contraction with changes in heat and humidity. The result can be warping and

sticking. This is normal and may correct itself as conditions change. If the condition is excessive, please
contact Orton Homes ' Warranty Department as outlined in this manual. You should allow your home to
go through at least one dry and one damp season before you make other permanent changes.
Small cracks may also develop during a dry season and may disappear during wet, winter months. If the
cracks do not disappear over time, they can be easily filled with wood putty, caulking compound or filler,
obtained at your local hardware store or home center.
The hinges and locks on your doors may require lubrication from time to time for proper maintenance
and to prevent squeaks. To lubricate hinges, remove the hinge pin and rub it with a graphite tube or lead
pencil and then replace it. You may lubricate the lock with graphite. We do not recommend using oil
because it accumulates dust.
Doors should be examined frequently for signs of paint chipping and peeling. Use touch-up paint
annually or as needed.


Interior Doors

It is a good idea to keep duplicate keys for the bathrooms and other locking doors. Children may
accidentally lock themselves into a room and be unable to work the lock. You may find that some
interior locks can be opened with a small screwdriver or knife blade.
Remove finger smudges from painted interior doors by cleaning them with warm water and a soft
cloth or sponge. Dry the surface thoroughly with a soft cloth or towel. Check your interior doors
frequently and use touchup paint when necessary. These simple steps will keep your interior doors
beautiful and in top condition.
If your closets feature sliding doors, you can be confident that they will give you years of trouble-free
service. Keep clothes and other items away from the door so they do not obstruct its proper
operation. The rollers and tracks should be lubricated with a silicone lubricant.


Exterior Doors

Check the finish on your exterior doors several times a year. Doors that receive direct sunlight
should be inspected more often. Use touchup paint as needed and repaint every two years. If you
notice that the finish is beginning to crack or peel, refinish the door promptly. If not corrected,
cracking and peeling will progress rapidly and destroy the surface of the door. Reposition lawn
sprinklers that spray doors and other wood surfaces. Water can damage wood surfaces severely and
result in their deterioration.
Exterior doors, like windows, are not completely airtight. Inspect the weather-stripping on your
exterior doors frequently and repair or replace as needed. Weather-stripping should form a
reasonably tight seal to prevent air and water from entering. Normal contraction of wood doors can
leave a small gap in the weather-stripping. This is normal. The small gap will close when the
humidity increases and the door expands. Some infiltration could be noticed during periods of high
winds. You may need to install storm doors. Also, foam insulation pads under switch and outlet
plates will help to decrease drafts.

 Electrical System
The electrical system in your new home was designed by professionals to comply with stringent local,

state and national building codes. It is intended for normal residential use. Any changes or additions to
your electrical system may void your warranty and can result in damage to your home or serious injury.
For service to your electrical system, please contact the electrical contractor listed on the sticker on the
electric panel in the garage. Even after your "Orton Homes Builders Residential One Year Limited
Warranty" has expired, we suggest that you continue to contact your original contractor, who will have
the qualifications necessary to address your service needs.
We highly recommend that you consult a licensed electrician to make any changes or additions to your
electrical system. Please note that a permit may be required.


Circuit Breaker

During the walk through, our representative will point out the location of the circuit breaker
panels. There will be one main circuit breaker panel and one or more "sub panels." Circuit breakers
trip under excessive electrical load. Reset tripped circuit breakers by moving them to the OFF
position and then to the ON position. In the event of a loss of electrical power in your home, follow
these steps:
If the power loss is in one area of your home and power is available in other areas of your home,
it is likely that an individual circuit breaker has tripped. Unplug any appliances in the areas that are
without power and turn other appliances off. Check the circuit breaker and, if necessary, reset it.
Plug your appliances back in. If the circuit breaker fails repeatedly, you have either a short circuit in
one of your appliances or a short circuit in the electrical system of your home. Do not attempt
further repair. Call the electrical contractor. Refer to the "In Case of Emergency" section of this
manual for further instructions.
1.

If electrical power is lost throughout your home, check the main circuit breaker. If the main
circuit breaker has tripped, reset it.
2.

If the main circuit breaker trips repeatedly, contact the electrical contractor listed on the sticker on
the electric panel in the garage. Refer to the "In Case of Emergency" section of this manual for
further instructions.


Ground Fault Interrupt Devices

During the walk through, our representative will point out the location of ground fault interrupt
devices (GFI outlets). Usually, GFI outlets are located near tubs and bathroom sinks, and in the
kitchen, garage and exterior locations. These are special circuit breakers that are designed to break
the flow of electricity in the event of a short circuit. This will prevent a dangerous electrical shock.
When this occurs, the GFI outlets must be reset according to the manufacturer's instructions.
Do not plug appliances such as power tools, air conditioners, freezers or refrigerators into GFI
outlets. The electrical surge that occurs when these appliances cycle will trip the GFI outlets and
break the circuit, causing a loss of electricity to that outlet.
Lighting


Outlet and Switches

Convenient electrical outlets can be found in every room in your new home. Do not exceed the
capacity for which the outlets were designed. Devises, which increase the capacity of electrical
outlets and multiple extension cords, can cause a fire. If an electrical outlet does not have power,

there are three possible explanations:
Some outlets are controlled by a wall switch. Plug an appliance into the outlet and turn on nearby
wall switches to see if the problem is corrected. If you find that an outlet is controlled by a wall switch,
you might point this out to others who live in your home.
1)

Check the circuit breaker. If the circuit breaker has been tripped, reset it and try the outlet again.
If the circuit breaker trips repeatedly, contact the warranty department at Orton Homes to inquire
about a service claim.
2)

Check to see if the GFI plug outlet has been tripped. Check the outlet by resetting the "test"
button. There may be several outlets connected to each GFI receptacle.
3)

*** Small children can be injured by poking metal objects into wall outlets. You can prevent this by
installing childproof devices on all floor level electrical outlets. These devices are available in grocery
stores and drug stores as well as home centers and hardware stores.

 Exterior Finishes
The primary exterior finishes on your new home are wood, brick, siding or stone. These finishes were
chosen for their beauty and durability in this area. Because they are exposed to constantly changing
weather conditions, the exterior finishes on your new home require routine maintenance and care. We
recommend that you inspect the exterior surfaces of your home every six months.


Exterior Wood

Wood is found throughout your home. Because wood is a natural, porous material, it requires
protection with paint if it is exposed to the elements. Inspect your exposed wood surfaces
frequently. If you find cracking or peeling of the paint, sand the area and repaint it promptly. All
exterior wood on your home will require repainting every two to four years or more often if
necessary.
Surfaces that receive direct sun in the morning and mid-afternoon will require more frequent
repainting. Inspect these surfaces every six months. Repaint every year or as needed.
Split or damaged wood, particularly on the ends of beams, should be repaired or repainted to avoid
further damage. Small splits on the ends of beams are called checking. This is normal and does not
affect the integrity of the beams. The natural drying of wood can result in gaps and splits in wood
molding and trim parts. Nails can work loose. Reset all popped nails and reposition trim parts that
have been moved by natural drying of the wood. In case of severe warping, replace the trim parts.
Fill any cracks with a commercial grade wood filler or caulk, and repaint.


Siding

Hardboard siding will require periodic repainting to maintain its beauty and extend service life.
Periodic inspection of the exterior will indicate when refinishing becomes necessary. If the finish
appears in good condition, cleaning and touchup is often adequate. When the finish becomes
eroded and appears thin, clean and prime the areas where the substrate is showing through. Follow
this by complete priming and finish coating. If there is no substrate showing through, finish coating
only may be adequate. Due to the extreme climate changes in this region of the country, you will
need to periodically check and caulk the butt joints on the siding of the home. This is considered a
homeowner maintenance item and is not covered under this warranty.



Stucco

If the exterior of your home has stucco there are a few things to keep in mind regarding wear and
maintenance. Because stucco is exposed to the elements as are other exterior finishes to your home
it is important to understand the wear characteristics of stucco. Stucco surfaces may have very small
cracks that are normal and acceptable. Minor imperfections and cracking are common and should
be expected. Please refer to your RWC manual for acceptable tolerances and variances regarding
these issues. Please use care when washing stucco with high pressure sprayers, drilling holes,
attaching ornamental decor, patio covers, plant holders, awnings, hose racks and other similar
devices. Improper use, care or maintenance may void portions of the statutory warranty and the
manufacturer's warranty.

 Fencing
Fencing may be a part of your home purchase. Please note that fencing height around your home may
vary from that in the models and from homes with different grade elevations. Your fencing is comprised
of treated posts and pickets. Seasonal change in temperature and moisture will affect the appearance of
your fence as it ages. You should expect the fence to experience some splitting, warping and
discoloration. This is considered normal and is not a warrantable condition.
Maintaining consistent moisture content of the soil containing the fence posts will minimize their
movement. However, even under the most controlled conditions, some movement is to be expected, is
considered normal, and is not warrantable.

 Gates
Sprinklers should be directed away from the gates to avoid discoloration and adjustment problems.
Seasonal changes in temperature and humidity may affect the adjustment of gates. This is considered
normal and is not warrantable.

 Wood Burning Fireplaces
The wood burning fireplaces in your home are designed to add beauty and style. Please note that the
fireplaces are not designed nor intended to heat the home. We suggest that you use small fires, which
will lend a sense of warmth to the room, while supplementing the heat from your heating system.
Here are practical suggestions for getting the maximum benefit from your fireplace:
Your new home is almost airtight. Because fireplaces need a draft to function properly, you should open a
nearby window about one inch before you light a fire. This is especially true if your heating system is
operating at the time your fire is lighted. Failure to open a window or the outside air vent to provide a
draft could cause a down draft and smoke may fill your home.
Always use a fire grate in your fireplace to allow air to circulate around the fire. Never place the firewood
directly on the floor of the firebox.
Before you build a fire in the fireplace, the fireplace damper should be set in the fully open position.
Become familiar with the operation of the damper before you light the fire.
Use firewood that is intended for a residential fireplace. The logs should not be too long for the firebox.
Do not use green or water soaked wood, construction lumber or other wood charcoal, which has a high

creosote or pitch content. The pitch will condense on the chimney and, in time, build up enough to
become a fire hazard. Wood that is treated with fire retardant will discolor the walls of your chimney and
should be avoided.
Store wood outside at least 12 inches away from the home. Firewood can become a home for termites
and other wood-destroying insects.
Close fireplace screens when the fire is burning.
Never leave the fire unattended. Extinguish the fire before going to bed and when leaving your home.
Never use your fireplace as an incinerator to burn trash. Never burn a Christmas tree or holiday
decorations in a fireplace.
After the fire is completely out and the embers are cold, close the damper to prevent heat loss through
the chimney. Keep the damper closed when fireplace is not in use.
Remove built up ashes after you are certain that they are cold. Hot coals in ashes can ignite if the ashes are
disposed of in a garbage can or other receptacle.
Do not use lighter fluid or other flammable materials to start the fire. Please use the gas log lighter
according to the fireplace instructions.
We suggest that you have your chimney inspected annually. Cleaning by a professional chimney cleaner is
recommended. If you use your fireplaces regularly, annual cleaning may be required. Before building your
first fire of the season, check to see that the damper opens properly and closes tightly. Routinely inspect
the chimney cap for blockage caused by birds or insects.

 Ventless Gas Log Fireplaces
Available in select floor plans is a ventless (no chimney) fireplace unit. Ventless fireplaces are designed for
gas logs only. These "manufactured logs" do not actually burn, but give the appearance of a "real" fire.
The heat source for this unit is natural gas or propane. A porcelain log set is provided.
Do not under any circumstances burn wood in this type of fireplace.
The ventless gas log fireplaces in your new home require special operation and maintenance procedures,
which are different than for wood-burning fireplaces. Please refer to the gas log appliance manufacturer's
operation and maintenance instruction sheets, which are located in your home, before operation of your
gas log fireplace.

 Cast Masonry Mantles
Clean the mantle with a sponge and mixture of liquid detergent. Avoid the use of cleaning materials
containing bleach, ammonia, chlorine or chemicals, which are likely to result in yellowing or discoloration.
Do not allow liquid spills, such as coffee, tea or soft drinks, to remain on the surfaces or to dry. Remove
such spills immediately with a sponge or absorbent cloth.
Do not use abrasives such as cleaning powder, steel wool or sandpaper for spot or stain removal.
As with any porous masonry product, stains caused by wax crayons, dye, permanent markers, etc. may be

difficult to remove and may result in the surface having to be restained with a masonry type stain for
restoration.

 Floors
The flooring in your new home will last longer if you provide routine maintenance and care. The coverage
of the "Orton Homes Builders Residential One Year Limited Warranty" is limited to the flooring materials
that were provided and installed by Orton Homes.
Due to lumber shrinkage and change in humidity, a squeak proof floor cannot be guaranteed. Please
inspect your flooring carefully during your walk through. Any damages or defects in your flooring must be
noted at the time of the walk through. Subsequent damages, including broken tiles, scratched wood
flooring, torn or stained carpeting, and scuffed, gouged or cut vinyl, are your responsibility.


Carpeting

Vacuum carpeting frequently to avoid the buildup of dirt and grime. Use a fixed brush attachment on
your vacuum cleaner. If your vacuum cleaner has a beater type attachment, the beater should barely
touch the tops of the carpet fibers.
Eliminate carpet shedding fibers as they appear. Loose carpet fibers will work their way to the surface
for quite some time. This is known as fluffing or shedding. Vacuum these fibers as a part of your
routine cleaning. If a tuft of carpet appears which is longer than the surrounding carpet, do not try to
pull it out. It is probably attached to the backing and simply needs to be carefully trimmed to the
height of the surrounding tufts.
Visible carpet seams are to be expected and are not an indication of a fault in the carpet. Most rolls
of carpet are produced in 12-foot widths. This dictates that most of your rooms will have at least one
seam.
Professional installers will attempt to install your carpet with the minimal amount of seams and without
excessive waste. Seams are most visible in a new home before it has been furnished and occupied.
Visible seams are not a defect unless they have been improperly made or the material is defective. Dye
lots may vary, and these variations are acceptable if they adjoin doorways or occur on stairways. This
is considered normal.
Remove spills immediately. Stain removal is easier if it is done promptly. Consult a home center or a
carpet professional for stubborn stains. Cleaning products should be tested on a section of carpeting
that is not obvious. Do not use cleaners that have not been tested and certified for the carpeting
materials in your home.
*Initial ______________
Thoroughly clean your carpets at least once each year. While do-it-yourself carpet shampoo devices
can be effective, consider employing a professional carpet cleaner so as not to damage your carpet.
The professional equipment, materials and experience will add years of life to your carpets.
Carpet that becomes wet from a plumbing leak, roof leak or other sources can be dried out and
relayed without damage if the following steps are taken:
Pull the carpet back from the wall and off the floor in the wet area. Lay the carpet back on the dry
carpet and prop it up. If the entire room becomes wet, the carpet may have to be removed and
placed in another area to dry (i.e. garage floor).
(1)

(2)

Remove the wet pad under the carpet and throw it away.

(3)

If available, a box fan will reduce drying time by directing the airflow around the wet carpet.

In 24-48 hours, depending on temperature, airflow and humidity, a new pad can be installed and
the carpet can then be relayed with no damage.
(4)

Orton Homes will not be responsible for damage that may occur while pulling up or removing wet
carpet


Ceramic Tile Flooring

Ceramic tiles are available in a wide variety of colors and sizes.
Glazed ceramic tile is recognized by its shiny, smooth finish. It is cared for in the same manner as
ceramic tile countertops described earlier. Wash glazed tile with warm water and vinegar to
eliminate spotting and hard water buildup, or use a commercially prepared product. Like your
countertops, the grout will need sealing to be resistant to stains. If you want to have
the grout sealed, please contact a professional.


Hardwood Floors

Follow these steps to care for your hardwood floors:
Clean your hardwood floors as often as you vacuum your carpets. Sweep the floors and mop with a
soft, dry mop or cloth. Do not use water or water-based cleaners.
Do not flood hardwood floors with water. This will cause staining, warping and the destruction of the
flooring. Do not permit- water or other liquids to stand on hardwood flooring. Wipe up spills
immediately. Do not use water-based detergents, bleach, or one-step floor cleaners on hardwood
floors.
Do not drag heavy appliances or furniture across hardwood flooring. Permanent scratches in the
finish can result. Ladies' high heeled shoes can dent hardwood flooring.
Waxing and buffing hardwood floors should be done according to the manufacturer's instructions for
materials and procedures. Consider having this done by a professional.
Burns from cigarettes can be difficult or impossible to remove from your hardwood floors. Small
burns can be removed by sanding lightly and staining with a commercial wood stain. Apply wax after
the wood stain dries. Large burns should be referred
to a flooring professional.


Vinyl Flooring

Modern, resilient vinyl flooring is a low maintenance feature that adds beauty and comfort to your
home. The following are tips for proper care of your new vinyl floor.
Because of its relatively soft nature, vinyl flooring can be damaged by heavy appliances, dropped
tools or utensils, and by rough usage. This damage is permanent and cannot be repaired. Highheeled shoes can be particularly damaging to vinyl. Such shoes can cause permanent dents and
gouges. Furniture legs may also cause permanent damage to vinyl flooring. Dents caused by furniture
are not considered warrantable.
Do not use abrasive cleansers or full strength bleach on vinyl floors. Abrasives will dull the finish and
cause permanent damage.

Full strength bleach can etch and destroy the surface of the flooring.
Clean vinyl flooring with a solution of warm water and a commercial vinyl floor cleaner.
Remove spills immediately to avoid staining. Use a sponge or soft cloth. Dry the floor after removing
the spill.
Avoid rubber-backed rugs on vinyl floors because the rubber can cause discoloring. Do not let water
stand on vinyl tile flooring. This can eventually damage any wood surface underneath the vinyl
flooring and cause the tile or sheet flooring to detach from the surface.

 Garbage Disposal Unit
Do not load the disposal unit with food items before turning it on. For proper operation, turn on the cold
water and start the disposal unit. Then, drop the food items slowly into the unit. When the unit sounds
clear, turn it off and leave the water running for several seconds. This allows the food waste to be carried
into your sewer lines.
Only foods that are non-fibrous and easily pulverized should be placed into the disposal unit. Examples of
foods not to place in the disposal unit are cornhusks, celery, onion skins, olive pits, bones, and solid or
liquid grease. Potato and carrot peels should be fed slowly into the disposal. These items may cause your
unit to overload or jam. If this happens, follow these corrective measures:
o

Turn off the disposal unit and the cold water. Wait three minutes for the disposal unit to cool,
then press the reset button usually located on the bottom of the unit.

o

Check the circuit breakers. An overload of this type may have tripped the circuit. Resent any
tripped circuit breakers.

If this does not correct the problem, your disposal unit is probably obstructed. Follow these steps for proper
removal:
Always verify that the disposal unit switch on the wall is in the off position before attempting a repair
yourself. If your disposal unit has a service wrench, insert one end of the wrench into the bottom of the
unit. Work back and forth until the disposal unit turns freely. If your disposal unit does not have a service
wrench, insert a broom handler or mop handle into the throat of the unit and rotate the impeller back
and forth. The obstruction will be loosened so that it can be removed.
After verifying that the disposal unit switch is in the "off" position, remove the obstruction, press the
reset button and proceed with the above steps for proper use.

 Heating and Air Conditioning
For service to your heating and air conditioning system, please contact the heating and air conditioning
contractor. Even after your "Orton Homes Builders Residential One Year Limited Warranty" expires, we
suggest that you continue to contact your original contractor, who will have the plans and specifications
necessary to address your service needs. Your new home is equipped with a high quality heating and air
conditioning system that complies with local and state energy codes. With proper care, the systems will
provide many years of enjoyable, dependable service. Please read the instructions and become familiar
with the heating and air conditioning systems before you use them. Depending on outside temperatures,
window treatment and landscape shading, different rooms may vary in temperature several degrees.

Avoid Overheating
Do not overheat your new home. Overheating can cause excessive shrinkage in framing lumber and
may materially damage the home. In the beginning, use as little heat as possible and increase it
gradually.
Combusting Air
Gas furnaces have combustion air vents. Never cover or block these vents in any way. Outside air is
needed to supply the
furnace with sufficient oxygen. Blocking the combustion air vent will cause the furnace to draw air
down the vent pipe and pull poisonous gasses back into your home. If the air vents become loose,
Orton Homes will secure them as needed during the first year of ownership.
All questions and requests for warranty service on your heating and air conditioning systems should
be directed to the air conditioning contractor.
Your heating and air conditioning systems can play an important role in your home during the first
year after you move in. By maintaining an even temperature, you can minimize the expansion and
contraction of materials in your home.
The following suggestions are intended to assist you in getting the maximum usage and enjoyment
from your heating and air conditioning system:
We recommend that air filters be changed every 30 days or as needed. In areas with heavy dust,
more frequent changes may be in order. Fresh filters can significantly reduce operating costs and
will prolong the life of your system. Be certain to use the correct size filter. You must place all
panels back securely in their place or the system may not operate.
While using your air conditioning system, twice a year pour 1 cup of bleach down the
condensation line to kill any algae that may grow on the inside of the drain line. Keeping the
condensation line draining properly is a homeowner maintenance item, not a builder
responsibility. Damage caused by clogged condensation drain link leakage or overflow is not
warrantable.
Check the operation of your system well in advance of peak operating seasons. Notify the
appropriate subcontractor of problems before seasonal service demands are the greatest.
Setting the thermostat at 60 degrees will not cool the home any faster and can result in the unit
"freezing up" and not performing at all. Extended usage under these conditions can damage the
unit.
Keep all vents and registers clean and free of dust, cobwebs and debris.
Keep plants and grass trimmed well away from the outdoor unit and also from the end opening
of the condensation line extending from the exterior of your home.

 Interior Walls
The walls in your new home are constructed of wood and other materials, which are subject to normal
expansion and contraction. Molding and trim can shrink and warp in some cases. Routine maintenance
on molding, trim and wallboard is minimal and is your responsibility. Replace warped molding and trim.
Reset nails that have popped out of position. Use touchup paint and, if necessary, the appropriate
caulking material to complete the repairs.
Use care when you hang pictures and other decorative items. The drywall board will be damaged if it is
hit with a hammer. Costly repairs can be avoided by using picture hooks and other supplies from a home

center or hardware store. Always repair nail holes with a dab of spackle or putty.

 Landscaping, Draining, and Grading
Your lot has been graded to drain water away from your home. The grading plan for your lot has been
carefully engineered and graded to standards that have been established by local governmental agencies
to insure proper drainage. Failure to maintain the established grade may result in conditions that could
cause structural damage to your home and therefore void your warranty. Natural settling can change the
original grading. It is your responsibility to maintain the original grading of your lot and to preserve good
drainage.
Un-landscaped ground erodes. Correcting erosion that occurs after closing is the homeowner's
responsibility. Damages to neighboring property caused by un-landscaped ground on your lot will be your
responsibility.
The contours and features of your lot have been designed to provide an ideal setting for your home and
to give the maximum protection from water erosion and damage. The swales and contours of your lot
have been designed to direct the water away from your home and adjacent properties. These contours
must be maintained to avoid severe water damage during heavy rains. You should check the slope
frequently during the first year or two. Fill any depressions that occur and watch for pools of water after
heavy rains. Swales and contours, which are designed to direct the flow of water away from the home,
are especially important and must not be altered. Do not level out these swales to make a "prettier
lawn." Do not block the water flow by installing paving, patios or fences.
Landscaping can change the grading of your lot. We suggest that you consult a professional landscape
contractor when the time comes to perform any additional landscaping to your lot. Provide ample room
for growth between plants and your home. The ground next to your home should always slope away to
prevent standing water.
IT IS ESSENTIAL THAT YOU MAINTAIN THE SLOPES AROUND YOUR HOME TO PERMIT THE WATER TO
DRAIN AWAY FROM THE FOUNDATION. FAILURE TO DO SO CAN RESULT IN MAJOR STRUCTURAL
DAMAGE AND COULD VOID ANY WARRANTY.
*Initial ____________
If water is allowed to stand or pool next to your home, damage to the foundation and the home will
result. The water also could seep into your home and damage the interior and furnishings.
Since flowerbeds can significantly change drainage patterns, we suggest that you consult a professional
landscape contractor before you install flowerbeds. Flowers, bushes, shrubs, trees, ground covers and
grasses all require water to survive; however, planted too close to your foundation, this need can result
in excessive moisture content in the soil next to your foundation. Resist the urge for heavy planting near
your foundation. If plantings are desired, use plants, annuals and ground covers that are tolerant of our
climate conditions and require minimum watering.
Do not create water traps next to your foundation with walks, borders, planting boxes, flower bed
edgings, pools or decks. Before the use of such items, consideration must be given to the necessity of
water draining positively away from the house. In any case, keep plantings in flowerbeds a minimum of
two to three feet from the foundation. This will prevent excessive water from collecting at the base of
the foundation.
Observe the flow of irrigation water after each planting. If you notice pooling water or excessive flows in

one area, construct drainage features to direct the flow of water away from your home. Consult with a
landscape contractor before such drainage features are begun. Always keep drain blocks in the fence free
of debris, leaves and lawn clippings.
Be sure and keep gutters and downspouts free of debris. Always divert water away from the foundation.
Provide splash blocks at each down spout.
If your landscaping projects require that additional soil be added to your lot, be especially careful that the
grade is not altered. Keep the surface of the soil at least six inches below the bottom of the exterior
surface of your home (typically, brick, siding, stone or wood). This will assist in preventing wood rot and
termite infestations. In addition, other changes and additions can alter the draining of your lot and cause
water damage. These changes include walkways, patios, spas, pools, fences, walls, planters and play
structures. Before you make any changes or additions to your lot or the structures on you lot, give careful
consideration to the effect the changes will have on drainage. If you have any questions, consult a
professional before you begin the project.
To help keep the moisture content of your soil at a constant level, you should use controlled watering
to prevent cracks from appearing in the soil surrounding your home during periods of drought. We do
not recommend using soaker houses for this purpose. Large cracks that appear in the soil during
extremely dry conditions may allow water to evaporate from the subsoil, which may result in
shrinkage. These cracks in the soil may later allow water to enter the subsoil when a wet period next
occurs.
Uniformity of moisture in the soil surrounding your home is an important maintenance requirement
for your new home.
Do not allow water/sewer leaks of any type to continue uncorrected. Periodically check outside water
faucets, hoses and sprinkler systems for leaks. Unchecked, these items could supply unwanted
moisture to the soil.
Please consider that any changes you make in the grading and draining of your lot could affect
neighboring properties. Damage to your property and to neighboring property will be your
responsibility.

 Patios
Patios may be included in the sale of your home. Patios and other structures, however, that you add to
your home after closing will not be covered by your "Orton Homes Builders Residential One Year Limited
Warranty". It is likely that building permits will be required. A reputable contractor is best qualified to
perform this work. Patios, like driveways and sidewalks, are subject to shrinkage and settlement cracks.
This cracking does not constitute a warrantable condition.

 Paint Storage
The water heaters have a flammable vapor sensor on them, and when paint emits vapors and are stored
close to the heater it can set a sensor off. Also anytime someone is painting, staining etc. in the basement
this can also be a problem. DO NOT STORE PAINT NEAR WATER HEATERS OR OTHER MAJOR APPLIANCES.
Store in a cool, dark room.

 Plumbing System
For service to your plumbing system, please call the plumbing contractor listed on the sticker on your
electrical panel in your garage. Even after your "Orton Homes Builders Residential One Year Limited
Warranty" expires, we suggest that you continue to contact your original contractor, who will have the
plans and specifications necessary to properly address your service needs.
Your plumbing system features modern design and materials. We recommend that you become familiar
with your plumbing system as soon as you move in. You should know the location of the main shutoff and
individual shutoffs in all the bathrooms and the kitchen. In the event of a plumbing emergency, you must
close the main water shutoff at once. Flowing water can cause severe damage to your home and its
contents.
Any changes or additions to your plumbing system (added water softeners, sprinkler system connections,
etc.) may void your warranty and can result in damage to your home.
We highly recommend that you consult a licensed plumber to make any changes or additions to your
plumbing system. Please note that a permit may be required.
The main water shutoff is located at the water meter box. Our representative will identify the water
shutoffs during your walk through.
Other water shutoffs are located under the sinks in the bathrooms and the kitchen. Each toilet has a shutoff
valve behind the toilet bowl. Another water shutoff is located on the top of the water heater. It controls
the flow of water to the water heater and should be closed in the event of a leak in the water heater. You
and others in your home should know where these water shutoffs are and how they work.
Each plumbing fixture in your home has a drainpipe specially designed to provide a water vapor barrier
between your home and the sewer. The drainpipe or "P-trap" is the U-shaped area of pipe directly under
each sink or tub. The trap holds water, which prevents the airborne bacteria and odor of sewer gas from
entering your home. If any of your sinks or tubs are used infrequently, we suggest that they be turned on
occasionally to replace the water in the trap lost to evaporation. Because of their shape, the traps are the
most likely area to become clogged.
If you detect the odor of sewer gas from a sink, contact your plumbing contractor after you have followed
the advice above.


Bathtubs

The bathtubs in your home are made of either marble, acrylic, fiberglass, or steel coated with
porcelain. Porcelain is a hard, durable surface, but it can be chipped or scratched by blows from a
heavy or sharp object. Like the other components in your home, your bathtubs require routine
maintenance (caulking, cleaning, etc.).
Clean the tubs by using a non-abrasive cleaner designed for bathroom use. Rinse the surface
thoroughly to remove all traces of the cleaner. After each use, rinse the tub thoroughly with clean
water to lessen the effects of soap buildup.


Ceramic Tile Surrounds

Expect slight separations to occur in the grout between the tiles. These slight separations in the grout
are commonly due to normal shrinkage conditions. This grout is for decorative purposes only; it does
not hold the tile in place. Cracks in the grobe filled by using "tub caulk" or premixed grout that can be

purchased from flooring or hardware stores. Follow package directions. This maintenance is
important to protect the underlying surface from water damage.


Fixtures

Faucets and other plumbing fixtures are designed to add beauty and provide trouble-free use. Most
of the fixtures are plated with polished brass, bright chromium or a combination of the two. The
brass and chromium plating materials are, however, relatively soft and can be damaged with
abrasive cleansers, scouring pads and tools. Clean the fixtures with warm soapy water and a soft
sponge or cloth. Rinse with clear water and wipe dry to prevent spotting.
If water is permitted to accumulate and stand at the base of the fixtures, corrosion and tarnishing
can result. Always wipe the base of the fixture dry.
Be advised that due to our climate, your fixtures may tarnish. This is considered normal and is not
warrantable. To minimize tarnishing, ensure that the fixtures are wiped dry after each use.
Hard water can spot and damage bright chromed plumbing fixtures. While this is not entirely
preventable, you can minimize the staining and discoloration by drying the fixtures after each use.
Avoid excessive force when you turn your faucets on and off. The seals in the faucets can be
damaged and will require repair or replacement in a short time.
Faucets are equipped with aerators, which mix air with the stream of water to prevent splashing.
They need to be cleaned occasionally to remove a buildup of mineral deposits. When you notice
that the stream of water has lessened, unscrew the aerator from the mouth of the faucet. Remove
the debris and rinse the washers and screens. Replace the parts in their original order and screw the
aerator onto the faucet. Perform this homeowner maintenance as needed, inspect monthly.
Homeowners are responsible for draining or otherwise protecting pipes and exterior faucets
exposed to freezing temperatures. Do not leave hoses attached to the exterior water faucets during
the winter as water pipes will freeze and break. Hose bibs should not be allowed to drip on soils
surrounding foundation. They should be protected from freezing weather. Note: When finishing the
basement area, it is the homeowner's responsibility to provide adequate ventilation to water pipes
to prevent them from freezing.


Toilets

Toilets are made of vitreous china, a glasslike material that is almost impervious to staining. Clean
your toilets with a toilet bowl cleaner and a brush or cloth. Vitreous china is brittle and will easily
break or shatter if hit with a hard object. Do not stand on your toilets. Uneven pressure applied to
the toilet can break the wax seal at the base of the toilet, thereby causing a leak.
Toilets which are designed to use less water, approximately 1.6 gallons, have been installed in your
home in an effort to reduce the amount of water used and the amount of wastewater treated and
returned to our water sources, all of which will result in a lower utility cost to you and an
improvement to the environment.
Since these toilets use approximately 50% of the water that older, traditional toilets use, you need
to be aware of a few inconveniences you may experience. The toilets have a tendency to become
clogged more frequently than traditional toilets because of the newer toilet's reduced water flush
capacity. On the occasions where one needs to dispose of a large amount of tissue, it is advisable to
flush the toilet prior to the disposal of all tissue. Educating your family members as to the capacity of

the toilet will help avoid unnecessary stoppages.
Always keep a plumber's plunger on hand to use in the event of a stoppage of a toilet. If a stoppage
occurs, close the shutoff valve on the back side of the toilet. Usually, a few vigorous pumps with the
plunger will free the obstruction. Stoppages that occur due to construction debris are covered by
your "Orton Homes Builders Residential One Year Limited Warranty". Stoppages that are not
construction related are your responsibility. If you are unable to clear the obstruction yourself, we
suggest that you call a plumber.
Do not use drain cleaners in toilets. The harsh chemicals in drain cleaners can damage the toilet
seals and cause a leak.
The flush valve in your home should last for many years. If it fails or begins to leak, please contact a
licensed plumber. The toilets supply line connected to the toilet tank should be "hand tightened
only." The use of any type of hand tool to tighten the supply line nut, can compromise the integrity
of the line and tank. We encourage you to contact a licensed plumber for any and all plumbing
repairs. We recommend the original plumbing contractor who will have the plans and specifications
necessary to properly address your service needs.

 Roofs
The roofing material on your new home is made of asphalt composition. Asphalt shingles afford years of
use, but are not indestructible. This type of roof affords good protection against fire and adds beauty and
quality to your home for many years. Gold Star Villas and Townhomes, LLC will not be responsible for
leaks that are caused by alterations, tie-ins or penetrations of the roof that are done by the owner
or by others after the completion of the roof. Orton Homes will not be responsible for damage to the
roof caused by storms, civil disobedience or Acts of God such as tornadoes.
High winds, snow and ice can damage a roof. Asphalt shingles should be replaced when the mineral
granules, which coat the top surface, disappear and you see exposed black felt. Call a roofing professional
for repairs.
Access to your roof is not necessary under normal conditions. Do not walk on the composition roof of
your home. The weight of a person can damage the composition shingles comprising your roof. Leaking
may occur and costly repairs could be necessary. If access to your roof is required, call a professional
roofing contractor for advice and assistance.
Ice damming can be a major problem during the winter months. The homeowner needs to remove large
accumulations of ice and snow from the roof, as damage could occur to shingles, gutters, and flashing.
Remove fallen limbs and other debris from your roof promptly. If large limbs have fallen onto your roof,
inspect the nearby roof area for signs of damage. Repairs should be made by a professional roofing
contractor.
Rain gutters or down spouts on your home should be kept free of debris such as leaves, twigs and litter.
Inspect the gutters and down spouts twice each year and after each heavy rain or windstorm. Remove
debris promptly. Down spouts should be direct water away from the foundation of your home to
minimize soil erosion.

 Shelving and Ventilated Wire
The ventilated wire shelving installed in your home is designed to give you years of dependable service.

The shelving is limited in its load capacity to 30 pounds per lineal foot. Failure of the ventilated shelving
due to overloading is not covered by this warranty. Heavy clothing, heavy food items, books, and file
storage may exceed the load capacity of the shelving.
*Initial __________

 Smoke Detectors
Several smoke detectors have been installed in your new home. The selection of the smoke detector,
the installation procedure, and the location of the smoke detectors are designed to meet the
requirements of local and state building codes. Please do not move or disable any of your smoke
detectors. If you feel the need for additional protection, consider purchasing another smoke detector to
be installed at an additional location.
The purpose of your smoke detector is to detect the possible presence of fire in your home so that you
will have time to evacuate the house. At the first indication of fire, evacuate your family and call the Fire
Department from a neighboring home.
Your smoke detectors are wired directly into the electrical system, are interconnected, and backed up
with a 9V battery. If the smoke detector "chirps", this usually indicates that the battery is low and should
be replaced immediately.

 Water Heaters
Your water heater is covered by a warranty from the manufacturer. Please read the operating
instructions that the manufacturer provides. In the event of a leak in your water heater, close the
shutoff valve on the top of the water heater and turn off the pilot light. On an electrical unit, turn off the
breaker before you disconnect the power. If your home is still covered under the "Orton
Homes Builders Residential One Year Limited Warranty", contact our Warranty Department for service
or call the plumber listed on the sticker on the electrical panel in your garage.
While some water heaters do not require additional insulation, we suggest that you consider an
inexpensive water heater blanket when it is appropriate. This may save significantly on the cost of
operating the water heater. These products are available at home centers and hardware stores. Check the
operating manual that came with your water heater before you add an insulating blanket.
Your water heater should be drained and flushed according to the manufacturer's suggestions. This simple
procedure will remove accumulated silt and debris to ensure that the water heater is efficient and durable.

 Windows
The windows on your home are made of an aluminum or vinyl frame with a double pane of glass. The use
of solar screens on your home greatly reduces the amount of heat going into your home and thus
conserves energy.
A few simple maintenance tasks will help your windows to provide years of trouble-free service.

Do not apply window-tinting materials made of film to your double-glazed windows and doors. The use
of these materials can cause a buildup of heat between the panes of glass. This excessive heat will
destroy the seals and permit water and condensation to form between the panes. Adding window
tinting will void the warranty on your windows.
Lubricate your windows as needed with an oil-free product and periodically remove dirt and dust. Keep
weep holes open.
Aluminum foil also causes a heat buildup between window panes and should not be used. Consider any
Homeowners' or Neighborhood Association (if any) regulations before you install window coverings that
are visible from the street or other areas of your neighborhood.

Maintenance Routine Guidelines
 Every Month
o
o
o

o
o

o

Wood Cabinets- Apply a wood protection product designed for wood cabinets.
Furnace/Air Conditioning- Inspect filters for dust. Clean and replace filters monthly.
Plumbing- Check under kitchen and bathroom cabinets for leaks. Tighten fittings
carefully. Check the area around the hot water heater for leaks. Discoloration of
blistering or blistering on the walls, ceilings, or floor coverings may indicate a leak.
Kitchen Exhaust Fan- Remove and clean the filter. Clean accumulated grease deposits
from the fan housing.
Faucet Aerators- Check for proper flow of water. If the flow is reduced, clean the aerator
screens. During the first two months, the faucet aerators could require more frequent
cleaning.
Perimeter Inspection- Inspect landscaping and swales for proper drainage away from the
home.

*Initial ___________

 Every 2 Months
o

Exterior Doors- Oil hinges and locks if required. Inspect finish for cracks an peeling. Use
touch up paint or varnish where required.

*Initial ___________

 Every 3 Months
o
o
o
o
o

Interior Doors- Lubricate hinges.
Garage Doors- Lubricate hardware. Inspect mechanism for free travel. Adjust if
necessary.
Tiled Areas- Inspect caulked areas for missing or damaged caulking. Re-caulk if necessary.
Shower Doors- Inspect for proper fit. Adjust if necessary. Inspect caulking and re-caulk if
necessary.
Tub Enclosures- Inspect for proper fit. Adjust if necessary. Inspect caulking and re-caulk if
necessary.

*Initial ____________

 Every 6 Months
o
o
o
o

Air Conditioning System Condensation Line- Pour one cup of bleach down the
condensation line to destroy any algae that may grow on the line inside of the drain line.
Kitchen Tile Grout- Inspect for loose or missing grout. Re-grout if necessary. Re-caulk at
the edge of the backsplash if necessary.
Front Doors- Repaint or refinish if necessary.
Gutters- Clean debris from gutters every six months and after storms.

*Initial _____________

 Every 12 Months
o

o
o

o

Exterior Paint- Inspect for cracked and peeling paint and caulking. It is especially
important to maintain the caulking around doors and windows. Repair and repaint if
necessary.
Roof- Inspect for damaged shingles or accumulated debris after storms and high winds.
An annual inspection by a roofing professional is recommended.
Fireplace- Have the chimney inspected annually. Cleaning by a professional chimney
cleaner is recommended. Check to see that the damper opens properly and closes
tightly. Inspect the chimney cap for blockages caused by birds or insects.
HVAC System- We recommend an inspection by a heating professional every year. We
also recommend using the original contractor for the life of the system.

*Initial ______________

905 SW Ordnance Rd, Ankeny, IA 50023
(515) 257-8370
Your builder has made a commitment to quality that includes a high-efficiency comfort system installed
by Aspen Aire Heating & Cooling. The comfort system in your home has been designed, selected, and
installed according to industry best practices. Our exclusive commissioning process helps to ensure your
system is functioning at maximum performance to enhance your comfort and minimize your utility costs!
Warranty
Please find in the owner’s manual to register your equipment online or visit us at www.aspenaireinc.com
and click the “ I want to” tab. This is required to receive an extended warranty.
Service Agreement
To preserve the performance of your system, routine maintenance is required. Aspen Aire offers multiple
service agreement options to fit your budget and your desired level of comfort. Please call 515-257-8370
to set up your agreement today.
Air Filtration
Your comfort system was specially designed to operate with the filter type installed during the setup
process. Use this brand and size of filter each time you replace it. This filter should be changed at least
every month to ensure proper blower performance. If you have an Aspen Aire service agreement, you
have the option to receive an annual supply of filters, delivered directly to your home.
Other Recommendations
● Keep combustible materials away from the furnace
● If using a humidifier, make sure it is off and the damper is closed during the summer
Troubleshooting
Furnace
●
●
●
●
●
●

Check thermostat for proper mode of operation, temperature selection
Check the electric breaker and the power switch near the furnace
Be sure the gas shutoff valve in the gas line feeding the furnace is open (parallel to the gas line)
Check that the lower furnace door (blower compartment) is latched and in its proper place
Check the air filter
Check intake & exhaust PVC flues (outside) for visible obstructions

AC
●
●
●

Check thermostat for proper mode of operation, temperature selection
Check furnace and AC breakers and outdoor disconnect
Check filter

Checking these items before scheduling a service call could save you time and money on services not
covered by your warranty.

Registration for Extended 10 Years Parts Warranty
Your equipment comes with a standard 5 year parts warranty.
To receive a free extended 10 year parts warranty, please log on to our office website
https://aspenaireinc.com/ & click on the “I want to” tab or call our office 515-257-8370.

Why does my upstairs/downstairs seem to have a temperature difference?
As your HVAC provider we have some important information to share regarding the above question.
Although to inform you that the above has other options as homeowners that have to be done in this
circumstance.
What to expect and what you can do:
It is "normal" to experience cooler temps in the basement. We recommend closing these vents in the
summer and in the winter open the vents back up. The second floor will be warmer in the summer, so
keeping the fan in ON mode will have the high efficiency motor run and help close the temperature gap In
extreme temperatures we recommend not setting the temperature back. In the summer please turn off
fresh air control located on furnace. (Mostly during high humidity).
We have other options as well that we can estimate out for if you interested.

CHOOSE 100% HARDIE | 100% HARDIE 10-YEAR EXTENDED SERVICE COMMITMENT
James Hardie Building Products, Inc (“Hardie”), for a period of 10 years from the Date of Certification in the 100% Hardie
Program (the “Coverage Period”) shall at its option, repair, repaint or replace the following James Hardie products
(“Products”) on a Certified 100% Hardie Home











HardiePank HZ5 Lap Siding
HardiePlank HZ5 Vertical Siding
HardieShingle HZ5 Siding
HardieSoffit HZ5 Panels
HardieTrim HZ5 Boards, including Crown Molding and Fascia boards
HardieTrim Molding
Artisan Lap Siding
Artisan Accent Trim
Reveal Panels
Any of the above James Hardie products with ColorPlus Technology

This 10-Year Extended Service Commitment (“Agreement’) extends only to 1) the first Registered Owner of a Certified
Home or 2) the first transferee owner of a Certified Home, both “Covered Persons”. A Registered Owner is an owner who
has been registered in the 100% Hardie Home Program. A Certified Home is a home that has been certified as being
compliant with the 100% Hardie Program by the 100% Hardie Program Service Manager.
1.

WHAT WILL WE DO:

If, during the Coverage Period any Products are found to be defective in materials or workmanship, or to exhibit a product
performance issue related to installation, Hardie will in its sole discretion and subject to the terms and conditions herein
repair, repaint or replace the affected portions of the Products on a Certified Home. Hardie will, also at its sole discretion
and subject to terms and conditions herein, correct specific installation defects that it may deem to have a materials and
labor for any repair, repainting, or replacement of the affected portions of the Products and/or correction of the specific
installation defects. Repair, repainting, replacement or correction pursuant to this Agreement is the exclusive remedy
available to Covered Persons during the terms of this Agreement.
Upon expiration of the Coverage Period, the following James Hardie product and finish warranties shall apply and continue
to apply according to their respective terms and conditions:
(a) James Hardie30-year Limited Warranty for HardiePlank HZ5 Lap Siding HardiePanel HZ5 Vertical Siding,
HardieShingle HZ5 Siding, and HardieSoffit HZ5 Panels.
(b) James Hardie ColorPlus Technology Express Limited Product Warranty
(c) James Hardie 15-Year Express Limited Transferable Product Warranty for HardieTrim HZ5 Boards (includes
HardieTrim Crown Molding and HardieTrim Crown Molding and HardieTrim Fascia Boards)
(d) Artisan HZ5 Lap Siding Limited Warranty
(e) Artisan Accent Trim- 15-Year Limited Warranty
(f) James Hardie 30-Year Express Limited Transferrable Product Warranty Hardie Reveal Panel HZ5
2.

WHAT YOU MUST CO/CONDITIONS OF THIS AGREEMENT

Coverage under the Agreement shall be subject to the following terms and conditions:
(A) The owner of the Certified Home must be a Covered Person as defined above..

(B) The Certified Home must be certified as compliant with the 100% Hardie Program by the Program Service
Manager.
(C) A Covered Person must provide notice to Hardie within thirty (30) days after discovery of any claimed defect
covered by this Agreement and before beginning any permanent repair. The notice must describe the location
and details of the claimed defect and an additional information necessary for Hardie to investigate the claim.
Photos of the Product, showing the claimed defect must accompany the notice.
(D) Upon discovery of a claimed defect, a Covered Person must immediately, and at a Covered Person’s own
expense, provide for protection of all property that could be affected until the claimed defect or damage is
remedied, if applicable , Before any permanent repair, repainting or replacement of the Products, a Covered
Person must allow Hardie or Hardie’s authorized agent access to the property and structure where the Product is
installed to examine, photograph and take samples of the Products.
3.

WHAT IS NOT COVERED/EXCLUSIONS

This Agreement only covers damage to or defects in the Products. It does not cover damage to other components of the
underlying wall assembly, or to windows, doors or other hardware or features installed in the walls where the Products
are installed. This Agreement also does not cover damage or defects resulting from or in any way attributable to:
(a)
(b)
(c)
(d)
(e)
(f)
(g)

Damage from incorrect design of the underlying structure or failure to comply with applicable building codes.
Further processing, modification or alteration of the Products after shipping from Hardie;
Neglect, abuse, misuse;
Repair or alteration by persons other than Hardie employees or authorized agents of Hardie.
Settlement or structural movement and/or movement of materials to which the Product is attached;
Exceeding the maximum designed wind loads;
Acts of God including, but not limited, tornadoes, hurricanes, floods, earthquakes, severe weather or other
natural phenomena, (including, but not limited to, unusual climate conditions);
(h) Efflorescence, peeling or performance of any third party paints, stains, and/or coatings;
(i) Growth of mold, mildew, fungi, bacteria, or any organism on any surface of the Product (whether on the exposed
of unexposed surfaces);
(j) Lack of proper maintenance.
(k) Any cause other than defects in material and workmanship attributes to Hardie or improper installation of the
Products.
4.

5.

6.

7.

LIMITATION OF LIABILITY, IN NO EVENT SHALL HARDIE BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL OR
SPECIAL DAMAGES, INCLUDING BUT NOT LIMITED TO, ANY CLAIMS OF PROPERTY DAMAGE, BASED UPON
BREACH OF WARRANTY, BREACH OF CONTRACT, TORT, OR ANY OTHER LEGAL THEORY. Some states do not allow
the exclusion or limitation of incidental or consequential damages, so the above limitation may not apply to you.
LIMITATION OF WARRANTY, FOR THE COVEREAGE PERIOD THE ABOVE 10-YEAR EXTENDED SERVICE
COMMITEMENT IS THE EXCLUSIVE REMEDY FOR DEFECTS IN OR DAMAGE TO THE PRODUCTS, EXCEPT FOR THE
EXPRESS WARRANTIES NAMED IN THE AGREEMENT, HARDIE DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR PARTICULAR PURPOSE OR
OTHERWISE. In the event that applicable consumer law prohibits the disclaimer of an implied warranty, the
above Limited Warranty shall not extend the time period of any such implied warranty, the above Limited
Warranty shall not extend the time period of any such implied warranty. Some states do not allow limitations for
consumers on how long an implied warranty lasts, so the above limitation may not apply to you. This Limited
Warranty gives you specific legal rights, and you may have additional rights, which vary from state to state.
ENTIRE AGREEMENT, For the Coverage Period, this Agreement represents the only remedy for defect or damage
extended by Hardie for the Products. No employee or agent of Hardie or any other party is authorized to make
any other warranty in addition to those named in this Agreement.
HOW TO OBTAIN SERIVCE ON YOUR 100% HARDIE HOME
For service call 100% Hardie Customer Service at 844-833-2335 or visit choosehardie.com or write 100% Hardie
Program, 231 S LaSalle Street, 20th Floor Chicago IL 60604

Facts about Hardwood Flooring
We feel that it is important to point out the following topic to help you appreciate and enjoy your
hardwood floor for years to come.
1) Gapping and buckling in the field of wood flooring are due to changes in humidity related to our
seasons and are therefore a natural occurrence. Simply add humidity to your home to decrease
the severity of the gas and reduce humidity to prevent buckling. You will most likely need to use a
humidifier in the winter to keep humidity levels in the recommended rang of35-50%. An in-room
humidifier is recommended for this in lieu of one installed on your furnace. In the summer, air
conditioning or dehumidifiers may be necessary to minimize buckling.
2) Color variations and knots in wood flooring are a natural occurrence due to species, age and
character of the wood. The finish on your floor is ultraviolet cured, but will fade due to natural
and artificial lighting. Area rugs, doormats and window treatments will cause a color difference in
wood. For these reasons new and/or replacement flooring may not exactly match your existing
flooring.
3) Slivers and splinters may occur because your floor is wood. They are often related to the floor
being too dry during the heating season. Simply cut splinters away from the floor with a razor
knife at the sound thick end, then fill and finish.
4) Dents. High heel, dropped objects, furniture legs and castor wheels all have the potential to dent
your wood floor. Take precautions such as heel tip protectors, felt chair glides, and rugs in heavy
use areas.
5) Scratches, traffic patterns and wear will occur on your wood floor due to improper maintenance,
grit, water, dog's nails and chair legs. At first, these are difficult to accept, but later will be
considered "character". Regularly change felt chair glides, keep rugs at outside entrances and
keep pet's nails trimmed.

Hardwood Floor Care
Proper care and maintenance of hardwood flooring is important in your new home, we suggest you
follow these guidelines, in order to keep your floor lasting for many years to come.
1) Sweep your floors regularly to remove grit, crumbs and other abrasives.
2) Use felt protectors on the legs of your tables and chairs. Remember, when sweeping your floor,
remove the grit and crumbs from the felt protectors and replace them when they look worn.
3) Regardless of the finish, wood floors are prone to scratches, dents and dings. Measures such as
removing shoes and trimming pet's nails are necessary to reduce the amount of wear on you
floor.
4) Do not roll or slide appliances over hardwood floor without first protecting the floor.
5) It is recommended to keep area rugs off your floor at first, as it may take up to 45 days to cure
completely.
6) Put area rugs in high traffic areas, especially in front of your kitchen sink, stove and refrigerator.
Area rugs should be breathable. Do NOT use rugs that are rubber-backed, as they tend to trap
moisture. Use exterior walk-off mats and an area rug just inside the door to help keep grit off
your floors.
7) Regular cleaning of your floor is necessary. Murphey's Oil, soap, water, or vinegar are NOT
manufacturer recommended products. Products such as Bona that are manufacturer approved
for the cleaning and maintenance of your floor can be purchased at flooring retail stores.

Even with proper maintenance, eventually your floor may become dull or worn-looking. You may contact
a flooring retail center for a new top coat or refinishing.

Paint, Stain, and Varnish
10-6-9 Observation: Interior paint does not cover the underlying surface.
Performance Guideline: The surface being painted will not show through new paint when viewed from a
standing position facing the surface at distance of 6 feet under normal lighting conditions.
Corrective Measure: The contractor will recoat affected areas as necessary to meet the performance
guideline as closely as practical.
Discussion: The amount and direction of sunlight can have significant effect on how a surface appears. It
is no unusual for the underlying surface to be visible in direct sunlight; no corrective action is required of
the container in such instances.
10-6-10 Observation: An interior surface is spattered with paint.
Performance Guideline: Pain spatters will not be readily visible on walls, woodwork, floors, or other
interior surfaces when viewed from a standing position facing the surface at distance of 6 feet under
normal conditions.
Corrective Measure: The contractor will remove paint spatters to meet the performance guidelines.
10-6-11 Observation: Brush and roller marks show on interior painted surface.
Performance Guideline: Brush marks will not be readily visible on interior painted surfaces when viewed
from a standing position facing the surface at a distance of 6 feet under normal lighting conditions.
Corrective Measure: The contractor will refinish as necessary to meet the performance guideline and
match affected areas as closely as practical.
10-6-12: Observation: Lap marks show on interior painted or stained areas.
Performance Guideline: Lap marks will not be readily visible on interior painted surfaces when viewed
from a standing position facing the surface at a distance of 6 feet under normal lighting conditions.
Corrective Measure: The contractor will refinish as necessary to meet the performance guideline and
match affected areas as closely as practical.
10-6-13: Observation: Interior painting, staining, or refinishing of repair work does not match.
Performance Guideline: A perfect match between original and new paint cannot be expected. Repairs
required under the performance guideline will be finished to match the immediate surrounding areas as
closely as practical.
Corrective Measure: No corrective action is required by the contractor.
Discussion: Where the majority of the wall or ceiling area is affected, the area will be painted from
breakline to breakline. The contractor is not required to paint an entire room.
10-6-14: Observation: Resin has bled through the paint or interior trim.
Performance Guideline: This is a common condition that can be expected to occur with natural materials
such as wood.
Corrective Measure: No corrective action is required by the contractor.

Caring for Your New Granite
Granite is a beautiful and durable material. By following a few suggestions for use, your countertops will
last a lifetime while maintaining a brand-new appearance.
Sealing and Cleaning:
After the installation, your countertops were soaked with a penetrating sealer. This will help prevent the
absorption of any compound that can stain your tops. No sealer is perfect. The best away to avoid a
stain is to quickly wipe off the compound in question. While stains are rare; they are caused most
frequently by cooking oil. Do not store bottles of cooking oil directly on your granite. When cooking with
oil, wipe clean of the countertops that came into contact with the oil when you are finished. Do not store
metal pots and pans on your countertops wither, as rust can stain the granite. The sealer is not a
waterproofing agent. If your granite darkens when it is wet, do not be alarmed. It will return to its
original color once the water evaporates.
The safest way to clean your granite countertops is to use products designed specifically for stone.
Cleaners and disinfectants of this type are neutral on the acid scale, so they pose no risk of hurting the
polish. Dish soap and water will work to clean your tops, as will spray on cleaners such as Windex. Avoid
anything that contains bleach or any wipe on cleaners that have grit in them. If you want to avoid water
streaking while cleaning, you must wipe your tops until they are completely dry.

If lime build-up occurs around your faucet do NOT use lime removal products. Gently scraping the lime
off with a straight razor is the best solution.
Avoid Scratches
Granite is quartz based material and can therefore be scratched by quartz or anything harder. Knives will
not scratch granite, although cutting on your granite is not recommended, as your knives will dull very
quickly. Diamonds will scratch granite. Removing diamond rings before cooking is recommended.
Certain stoneware dishes contain rough silica sand and pose risk of scratching. Some pizza stones will
scratch granite if they are spun around while cutting the pizza.
If you use a marble cutting board make sure rubber or plastic feet remain secure.
Avoiding Chips
Chips in granite are not a common occurrence. Banging something into the countertop most often
causes ships. Heavy pots and pans and the bottoms of large bottles do most of the damage. Take care of
how you handle them around your granite. If a chip does occur and you find the piece that chipped out,
save it. Most of the time it can be glued back into place.
Hot Pans
High and low temperatures will not harm granite in any way. You can take a pan off the stove or a dish
out of the oven and set it right on the countertop without damage. If you have a seam in your
countertop it is best to avoid setting hot materials on top of them. The akimi in the seam is heat resistant
but can be melted if exposed to heat for any extended period.

Cleaning Procedures & Recommendations
General Information
Whether it is marble, granite or limestone, natural stone is a beautiful and enduring material. It is a
wonderful investment for your home or office and if properly used and maintained it will give you
many years of long lasting beautiful service. If you treat table tops and countertops like the fine
furniture that it is, you will have very few problems with your stone.
Do
•

Dust Frequently

•

Clean surface with neutral based cleaner or mild detergent

•

Rinse thoroughly and dry after washing

•

Blot (not wipe) spills immediately

•

Protect high usage areas

•

Use coasters, trivets, or mats under all hot or chilled dishes, glasses, and pitchers

•

Use cutting boards

Don't
•

Don't use vinegar, lemon juice, CLR, Limeaway, or other cleaners containing acid on

marble, onyx, travertine, and/or limestone
•

Don't use bathroom cleaners, grout cleaners, or tub & tile cleaners

•

Don't use soft scrub or powdered cleaners

•

Don't use scrubby pads

•

Don't use ammonia type sprays or cleaners

•

Don't mix bleach and ammonia; this combination creates a toxic and lethal gas

•
Don't ever mix chemicals together unless directions
specifically instruct you to do so

Stone Shield is a high performance, natural look impregnator
sealer for all natural stone. Formulated
with the latest solvent-based fluoropolymer technology to
protect against all oil & water-based stains.

Stone Shield For Polished Surfaces Advantages:
•

Clear, penetrating fluorochemical penetrating sealer for natural stone

•

Suitable for both interior and exterior use

•

Protects against water, oil, corrosive fluids and many other common stains

•

Allows the stone to breathe properly

•

Preserves and does not alter the color of the stone

•

Ideal for polished granite and marble, sanded grout, slate, concrete, ceramic tile

To ensure the lasting beauty of stone it is essential to renew the seal periodically. The easiest way to
determine when it is time to reseal is to spray a small amount of water on the surface. If the water
beads up like on a newly waxed car, your seal is fine. If it does not bead, it is time to reseal the
surface. Many people find that a daily cleaner that contains a small amount of sealer provides the best
ongoing protection and lengthens the time interval between re-sealing.

Care & Use
Congratulations on the purchase of your Q Premium Natural Quartz™ countertop.
Q is a beautiful, durable and resilient countertop surface that will provide you with many
years of trouble free performance. Maintaining your Q quartz is simple and easy.
• For every day cleaning use a soft sponge or dishcloth with warm water.
• For stubborn or greasy clean-ups use a gentle liquid cleaner like Mr. Clean, 409,

Simple Green, Fantastic etc. or ordinary dish washing detergent e.g. Palmolive with
warm water and a "White Scotch Brite"
• Never use red or green Scotch Brites on Q as they contain aluminum oxide (the same

abrasive in sand paper) and may dull Q's finish.
• Do not use abrasive cleaning agents such as regular Comet and Ajax. If needed, Bon

Ami and Bar keepers friend are both approved non abrasive cleaning powders that will
clean without effecting Q's finish.
• Though most common household cleaners have no effect of Q, never allow your Q™

countertop to come in contact with drain cleaners, paint strippers or products
containing Hydrofluoric acid, Methylene chloride, Trichloroethylene or any product
with a very high or very low PH. These types of chemicals may etch or discolor the
surface of Q.
• There is no need to seal your Q countertop. Sealers cannot penetrate Q™ and remain

on the surface. Eventually the sealer will start to wear off unevenly in high use areas
causing the polish to appear inconsistent.
• Q™ is scorch resistant and under normal conditions is not affected. Always

use a trivet or hot pad between Q and any heat generating device including
but not limited to crock pots, deep fryers, hot pots and pans or electric
skillets. Sudden or rapid change of temperature or sustained heating,
especially near edges and cut outs, may create enough thermal expansion
energy to cause your countertop to crack. Damage caused by thermal
expansion is not covered under the Q warranty.
Follow these simple care and use guidelines and your Q™ countertop will provide you
with many years of trouble free use.
Contact Q Premium Natural Quartz surfaces for further information by calling 1-800-490-0060 or
by visiting our website at www.QfromMSI.com

Stensland Sod Inc.
(515) 203-6106

New Tree Care
The prosperity of your new trees depends on the type of tree, the location of planting and the follow-up
care you provide after planting. Here’s some tips to help:








Watering
o If lawn has recently been sodded and is being watered according to instruction, additional
watering of tree is not necessary on days 1-42!
o Days 1-14
 Water daily, 1-2 gallons per inch of trunk diameter
o Days 15-60
 Water every other day, 2-4 gallons per inch of trunk diameter, depending on
temperature and wind
o Remainder of first season
 Water weekly
o Keep the soil moist, but not soaked
o Overwatering causes leaves to turn yellow or fall off
o Under watering causes slow establishment and bark splits
o Water at least once a week, barring rain – more frequently in hot weather
o Continue watering until mid-fall, tapering off in lower temperatures
Pruning
o If branches are damaged during the planting process, minor pruning can correct
o Prune sparingly immediately after planting
o Corrective pruning can be done after a full season of growth
Mulching
o Mulch acts as a blanket to hold moisture, moderate soil temperatures and reduce weeds
o Mulch layer should be 2-4”
o Be sure tree trunk is not covered with mulch to avoid decay of the living bark.
Staking
o Studies have shown that trees establish more quickly and develop stronger trunks and
roots if they are NOT staked at the time of planting. Protective staking may be required if
lawn mower damage or windy conditions are a concern. Remove support staking and ties
after the first year of growth.

CARING FOR YOUR HOME

MAINTING YOUR NEW SOD
With Spring fast approaching, it is time to start planning for a healthy lawn. If you do not have an
irrigation system, start shopping now for enough hoses and sprinkler heads for adequate coverage of
your entire yard. Remember, the first watering of your newly installed sod is the most important, as it
establishes how well the grass will perform for years to come. It is important to water new sod within the
first hour of installation.
The steps outlined below are important to follow in order to establish and maintain a healthy
lawn:

WEEKS 1 – 3
For newly installed sod (or for sod which was laid in late fall of last season and allowed to go
dormant) the key to establishing your sod is to keep it properly watered. Your new sod must be kept
thoroughly wet, to a depth of 4" to 6", watering 3 to 4 times a day, during the first 0 to 21 days depending
on the season. During this time, it is recommended you stay off the sod so it can take root and you do not
sink in and leave depressions from your foot- steps. During hot weather, sprinklers run several times each
day so the new sod never dries out. The roots of your new sod will penetrate the soil faster and root
down sooner if properly watered. At the end of week 3, your sod should be establishing a root system
and will need to be mowed.

WEEKS 3 – 6
These weeks are used to transition from frequent daily watering to fewer cycles per day, in
addition to increasing the number of days between watering. During week 3, reduce watering to 1 to 3
times per day and skip a day between watering if the new sod is not slightly drying out (no standing
water). By week 4, water 1 to 2 times every other day.

REST OF THE SEASON
After week 6, your new yard should be ready to go 2 to 3 days between watering. Water your
lawn in the evening or early morning when less evaporation occurs. To promote deep root growth,
reduce watering times in half. One hour later, run the irrigation cycle again and apply the rest of the
water. This allows the water to soak into heavy soils. As roots grow deeper over the course of a year, it
will need less water. If your lawn looks dry, it probably needs watering. The key to new sod care during
this time is less frequent deep watering. This will help the roots grow down and develop a deep root
system that uses less water. It is ok after the first two months to stress your lawn a little. This means let
your yard dry out a bit and when you see signs of discoloration starting to appear, make sure to water. As
needed, fine tune the sprinkler system, adjust heads for proper coverage and change nozzles for more or
less water in certain spots. Following these watering steps is an important part of ensuring you have a
healthy lawn for years to come.

1425 Fuller Road
West Des Moines IA 50265
515-225-9532
www.cookplumbing.com

DO NOT USE CHLORINE TABLETS IN ANY TOILET TANK
Mansfield toilet tanks state they “shall NOT be liable for any damage to its plumbing fittings or toilet tank
trim products: including ballcock, flush valve, or trip lever products caused by the use of either
chloramines or high concentration of chlorine, line/iron sediments and/or other minerals not removed
from public water during the treatment of public water supplies or caused by toilet tank type cleaners
containing chlorine, calcium hypochlorite, or other chemicals.”

Thank you
Tony Frantzen
New Home Manager
Cook Plumbing Corp.
515-333-7079
tony@cookplumbing.com

Warranty Procedures
We offer our homeowners a one year limited warranty that is based on performance standards set by the
National Association of Home Builders as laid out in the enclosed Residential Construction Performance
Guidelines. This reference copy will be very important to you during your first year of ownership, as it will
be used as a basis for all warranty questions that may arise.

Pre-Close Walk Through:
To begin with, you will be completing a pre-close walkthrough on your new home with one of our
representatives. This will serve a couple different purposes. Firstly, it will be your orientation and
educational tour, showing you the areas that are essential to the operation and maintenance of your new
home. Secondly, any areas that are damaged or defective need to be noted at this time. As you will read
in your Performance Guide reference manual, items that specifically need to be noted prior to closing in
order to be considered warranty items typically consist of cosmetic items such as chips, stains, or cracks
in counter tops, siding, showers, or sinks, damage to floors, cabinets, trim and drywall. You, as a
homeowner, are responsible for the maintenance of your home. An important part of your orientation
will be the areas of your home that need to be maintained. Remember, if proper maintenance is
performed, you will have many years of enjoyment in your new Orton Home.
Once the pre-close walkthrough has been completed, all items noted on the completed and signed form
will be addressed as quickly as possible. Completion of outstanding items could take up to thirty days
depending on scheduling, backorders, and weather related delays. For items not completed prior to
closing, all contractors will contact you directly to set appointments as needed. If, during the following
year, you should have questions, please feel free to call our office at (515) 528-8123. If you should call
outside our normal business hours (8:00am-5:00pm- Monday- Thursday, 8:00am-2:30pm Friday), please
leave a detailed message including your name, address, phone number, and concerns. Leaving your
address is very important, as it helps expedite any return phone calls by enabling us to pull your file in
advance.

Emergencies
If, during the first year of ownership, you have an emergency with heating or plumbing, please contact
the contractor directly, as they offer 24-hour emergency service. If there is a problem with electric (entire
house) or gas, you will need to contact the appropriate utility company. For water leaks involving roof,
foundation, windows or doors, it is your responsibility to minimize any damage and notify this office
immediately upon discovery. These types of leaks will be investigated the next business day, weather
permitting.

One Year Warranty Expiration
During the first year, for any items that you want addressed prior to year-end, we ask that you compile a
list of these items along with the appropriate performance reference number as listed in the Residential
Construction Performance Guidelines. If you have warranty issues to be addressed, you will need to
submit your lists via www.ortonhomes.com or customercare@ortonhomes.com . Any items submitted on
this form will be reviewed and assigned to the appropriate contractor. You will be contacted by the
contractor to schedule an appointment in order to investigate and address the warranty issue(s) at hand.
If necessary, a work-day may be scheduled to complete warranty work. It is important to remember that
weather may hinder the completion of exterior work in a timely manner; however, work items will remain
open until completed.
There are numerous manufacturers ' warranties included with your home. When an issue arises regarding
a particular product, please refer to that product's warranty information. If you have questions regarding
warranties within your home, please feel free to call our Customer Service Department.
I would like to remind you again to read the Construction Performance Guidelines provided to you, and
from all of us at Orton Homes, we would like to say, "Welcome Home".

Notes for the Homeowner
Conditions that are not warranted:
The following items are specifically listed in the Residential Construction Performance Guidelines as nonwarranty items:
Site Work:
1-1-3 The contractor is not responsible for soil erosion due to acts of God, weather conditions, property
alteration by the consumer, or other conditions listed which are beyond the contractor's control.
- Homeowners responsibility to take action in preventing soil erosion. Ie: under walks, under
stoops, Etc.
Interior Concrete Slab and Foundation Walls:
2-2-1

Concrete slabs within a structure are deigned to move at control joints.

2-2-2 Efflorescence may be present on the surface of basement floor. This is typical and caused by
moisture reacting with the soluble salts in concrete that form harmless carbonate compounds. No
corrective measure required by contractor.
2-2-4 Minor cracks in concrete floor slabs are normal. No corrective measures are required unless
cracks exceed 3116 inch in width or 3/16 inch in vertical displacement.
2-4-4 No corrective measure is needed for basement wall cracks that are not allowing water penetration
into the basement.
2-5-1

Contractor is not responsible for dampness on the walls and/or floor of the basement

2-5-2 Leaks caused by landscaping improperly installed by the consumer, or by the consumers' failure
to maintain proper grades, are not the contractors responsibility.
Wood Flooring Framing:
3-3-1 Totally squeak-proof floors cannot be guaranteed. The contractor will refasten and loose subfloor
or take other corrective action to eliminate squeaking to the extent possible, with reasonable repair
capability without removing floor or ceiling finishes.
Exterior Doors
4-5-2 Raw wood shows at the edges of an inset panel inserted into a wood exterior door during the
manufacturing process. This is a common occurrence in wood doors with panels and there is no
correction required.
4-5-6 The plastic moldings on the primary door behind storm doors can melt from exposure to sunlight
and is not warranted. The consumer removing and reinstalling the storm panel, as part of a normal
seasonal maintenance operation can prevent this. No corrective action is required.

4-5-11 Exterior door hardware or kick plate has tarnished. Finishes on door hardware or kick plates
installed are covered by the manufacturer's warranty.
Aluminum or Vinyl Lap Siding
5-2-2 siding is faded. Any color siding, when exposed to the ultra-violet rays of the sun, will fade. Fading
cannot be prevented by the contractor.
Masonry and Veneer
5-4-6 Efflorescence is present on the surface of masonry or mortar. 1bis is a common condition caused
by moisture reacting with the soluble salts in the mortar. No corrective action is required.
Paint, Stain and Varnish
5-7-3 Exterior paint or stain has faded. Fading of exterior paints and stains is common. No corrective
action is required.
Varnish or lacquer finishes have deteriorated. Clear finishes used on the exterior surfaces may deteriorate
rapidly. This is beyond the contractor's control and no action is required.
Roof Coverings
6-4-2 Ice builds up on the roof (ice damming). During prolonged cold spells, ice is likely to build up on a
roof, especially at the eaves. This condition naturally can occur when snow and ice accumulates, is not
warranted, and no action is required.
6-4-3 Shingles have blown off. Shingles shall not blow off in winds less than the manufacturer's
warranty statement or applicable building codes.
6-4-6 Asphalt shingles edges or comers are curled or cupped. Asphalt shingle edges and comers shall
not curl or cup more than 1/2 inch. No corrective action is required of the contractor. Cupping in excess
of 1/2 inch should be reported to the manufacturer.
Plumbing- Water Supply
7-1-2 Condensation is observed on pipes, fixtures and plumbing supply lines. Condensation on pipes,
fixtures and plumbing supply lines may occur at certain combinations of temperature and indoor
humidity. No action is required.
Plumbing- Plumbing Fixtures
7-2-3 A plumbing fixture, appliance or trim fitting is defective. Defective trim fittings, appliances and
fixtures are covered under the manufacturer's warranty.
Electrical- Fuses and Circuit Breakers
8-1-1 A ground fault circuit interrupter (GFI) or arc fault circuit interrupter (AFCI) trips frequently.
Tripping is to be expected and is not covered unless it is caused by a component failure or incorrect
installation.
Electrical- Outlets and Lights

8-2-3 A light fixture is tarnished. Finishes on light fixtures may be covered under the manufacturer's
warranty.
Air Infiltration and Drafts
9-1-2 A draft comes through an electrical outlet. Electrical outlets and switch boxes on exterior walls
may allow cold air to flow through or around an outlet into a room. It may not be possible to eliminate
this completely.
Humidity Control and Condensation
9-2-1 Water, ice, or frost can or may be observed on windows. However, unless the window
condensation or frost is directly attributed to faulty installation, it usually results from conditions beyond
the control o fthe contractor. Please refer to separate "Condensation" document.
Ducts and Airflow
9-3-1 The ductwork making noises is a result of the metal heating and expanding, and cooling and
contracting. This generally is to be expected and no corrective action is required.
Central Air Conditioning System
9-4-5 A condensate line is clogged. Condensate lines will eventually clog under normal use. The
consumer is responsible for maintaining them to prevent the lines from clogging.
9-4-7 Condensation on the outside of air handlers and duct requires no action by the contractor.
Ventilation
9-5-1 Cold air infiltration through kitchen or bath fans is normal condition that requires no corrective
action.
Interior Stairs
10-2-3 Totally squeak-proof stair risers or treads cannot be guaranteed
Interior Trim
10-3-5 Interior trim is split. Splits, cracks and checking are not considered defect unless greater than 1/8
inch
Countertops
10-5-9 Color variations in granite, marble, stone or solid surface countertops are acceptable. The
contractor has no responsibility for countertop texture or color variations where the consumer selects
the material.
Drywall and Paint Touchups
P. 40-41 Drywall repairs will be done one time during the first year of occupancy at the builder's expense.
It is the homeowner's responsibility to paint the repairs. Exception: Drywall damage caused by water
leaks or other warrantable issues will be repaired and painted by the builder matching texture and paint
as closely as possible.

Do to variances in compounds and mixtures it is not possible to match existing texture when repairing
drywall
Interior Wall Finish
10-6-5 Angular gypsum wallboard joints are uneven. This is a natural condition that occurs with randomly
applied materials. No action is required of the contractor.
10-6-8 Sprayed or textured ceilings have uneven textures. This is a common condition that occurs with
randomly applied materials. No action is required of the contractor.
Paint, Stain, Varnish
10-6-14 Resin has bled through the paint on interior trim. This is a common condition that can be
expected to occur with natural materials such as wood. No action is required of the contractor.
Carpeting
11-1-3 Carpeting is faded or discolored. Fading or discoloration of carpet is a manufacturer's
responsibility. Fading or discoloration may result from the consumer spilling liquids on the carpet,
exposure to sunlight, or the consumer's failure to properly maintain the carpet.
Vinyl Flooring
11-2-7 Yellowing is observed on the surface of vinyl sheet goods. Yellowing is the result of a
manufacturer's defect or from the consumer's misuse or lack of maintenance, and is not covered by the
contractor.
Fireplace and Wood Stove
12-1-3 The firebox is damaged by a fire in the fireplace. Heat and discoloration is a common occurrence.
No action is required of the contractor.
12-1-4 A firebrick or mortar joint is cracked. Heat and flames from normal fires can cause cracking. No
corrective action is required of the contractor.
12-1-5 A stimulated firebrick panel has cracked. This is a common condition. No corrective action is
required of the contractor.
12-1-6 Rust is observed on the fireplace damper. This is a common condition. No corrective action is
required of the contractor.
Landscaping
Lawn maintenance is solely the responsibility of the homeowner. This would include, but not be limited to
watering, fertilizing, and weed control.
Exterior Concrete
Due to extreme weather in the Midwest, exterior concrete is susceptible to heaving and/or settling. This
is not a warrantable item.

Do not use deicing salts, such as calcium or sodium chloride in the first year after placing concrete. Use
clean sand for traction. When conditions permit, hose off accumulation of salt deposited by cars on
newly placed driveways and garage slabs. Concrete scaling is not only caused personal use of de-icing
products but also by virtue of driving on streets, highways, interstates, etc. that use de-icing chemicals
that accumulate on the vehicles. Concrete scaling is not a warrantable item.
Lawn fertilization chemicals also should not be placed or left on new concrete as they can potentially
cause concrete scaling.

Maintenance Begins the Day You Move In…
The following are items that will require regular maintenance by the homeowner:
1.Even when properly installed, interior and exterior caulking will shrink and must be maintained, i.e.
removed and re-caulked as necessary.
2.Sliding patio and patio door screen will require periodic maintenance and cleaning, including the sliding
track area.
3.The windowsill track area and weep holes need to be kept clean of debris to prevent possible leaks due
to these areas being plugged with dirt and debris.
4.It is the homeowner's responsibility to clean exterior and interior wall surfaces, painted, unpainted,
concrete and vinyl as necessary to prevent or remove mildew or fungus.
5.Ice damming can be a major problem during the winter months. The homeowner needs to remove
large accumulations of ice and snow from the roof as damage could occur to shingles, gutters and
flashing.
6.Gutters and downspouts need to be free from debris that could cause overflow and blockages.
7. Homeowners are responsible for draining or otherwise protecting pipes and exterior faucets exposed
to freezing temperatures. Do not leave hoses attached to the exterior water faucets during the winter as
water pipes will freeze and break. Note: When finishing the basement area, it is the homeowner's
responsibility to provide adequate ventilation to water pipes to prevent them from freezing.
8.Some infiltration could be noticed during periods of high winds. The homeowner may need to install
storm doors. Also foam insulation pads under switch and outlet plates will help to decrease drafts.
9.Air conditioner condensation lines need to be periodically cleaned.
10.When finishing the basement area, it is strongly suggested that homeowners seal all concrete.
11.Condensation on windows in the winter is typically caused by too much humidity in the home. Excess
humidity can be caused by items such as humidifiers set too high, taking showers, running of dishwasher,
use of laundry equipment, an abundance of plants, etc.
12.The windowsill area, both interior and exterior, needs to be maintained. These are areas that tend to
dry rot if not maintained on a regular basis. Re-satin and varnish as needed; scrape and repaint
windowsill area.
13.To ensure the proper establishment of new sod, please refer to "Caring for Your New Lawn."
14.For furnace and air conditioning, please refer to the letter from the heating contractor.
15.All floor coverings should be maintained with only the manufacturer's recommended cleaning
products. Wood floors should never be cleaned with water. The supplier should be contacted if the
homeowner should have any maintenance or cleaning questions or concerns.

Builders Residential One Year Limited Warranty
3.2

Builder: Orton Homes, LLC
Buyer: ______________________________________________________________________
Property Address: _____________________________________________________________

Note to Buyer: All new residential construction goes through a period of stabilization and as the seasons
change, periods of expansion and/or contraction will occur. As a result, the home will experience minor
material changes, which are unavoidable and considered normal. The buyer should also be aware that
he/she is responsible for proper maintenance of your new home. Under this warranty, the warrantor is
not responsible for exact color, texture or finish matches in situations where materials are replaced or
repaired, or for areas repainted or wen original materials are discontinued. Damage caused by buyer’s
negligence, improper maintenance or changes, alterations, or additions performed by anyone other than
Orton Homes, it’s employees, or subcontractors is excluded from the warranty. You are responsible for
establishing a written, final walk-through inspection list of items in need of service prior to occupancy or
closing, whichever is first. Buyer is not permitted to hire any of Orton Homes’ subcontractors directly for
any work on the property during the period of this warranty without the Builder’s prior written
permission. Orton Homes provides a one-year limited warranty to the above buyer for the residential
construction project at the above address under the following terms and conditions:
(1) Term: The term of this warranty is limited to one year from the date of closing of the above
property, or the date of occupancy, whichever comes earlier. Warranty work correspondence for
all New Homes provided by Orton Homes are to be written and emailed on or around the 45th
day and 11th month after possession, except in case of emergency or unexpected delays.

(2) Coverage: Subject to the exclusions set forth below, the Builder warrants the building will be
free from defects in workmanship and materials, consistent with applicable building codes and
the generally accepted industry standards existing at the time of construction. The warrantor has
the choice to repair, replace or pay the reasonable cost to repair or replace warranted items. The
standards include but are not limited to the minimum performance standards as defined by the
Home Builders Association of Greater Des Moines. This warranty is limited to corrections of
structural errors and material failures and is not to be construed as a maintenance warranty. This
warranty is also separate from any contract or sales agreement with your builder. It cannot be
altered or affected by any other agreement you may have.

(3) Exclusions: The following items are not covered by this warranty:
A.

Homeowner Maintenance & Use responsibilities:

1. Damage due to the abuse or neglect of the buyer or buyer’s failure to provide proper
maintenance.
2. Damage caused by buyer’s failure to take appropriate action as soon as practical.
3. Dampness/condensation due to buyer’s failure to maintain adequate ventilation & humidity
levels.
4. Damage from abnormal loading on floors by buyer, which exceeds design load as mandated
by state building codes.
5. Insect or rodent damage or costs to exterminate insects or rodents.
6. Any loss or damage caused by building being used for nonresidential purposes.
7. Failure caused by buyers neglect to disconnect outside hose’s in freezing temperatures.
8. Wiring to and between communication devices from the source of power, whether or not
connected to the interior wiring system of the home.
9. Damage or defects in concrete floors of garage, stoops, steps, and exterior concrete flatwork
caused by improper use of chemicals by the buyer, including use of salt to remove ice.
10. Loss or damage due to any changes made in the grading of the property
surrounding the home by anyone except your builder or its employees.
11. Any changes in grading due to erosion.
12. Damage to crawl spaces due to water intrusion.
13. Any defects in: driveways, walkways, patios, porches and stoops not structurally attached;
decks and balconies which are not bolted to or cantilevered from the main structure of the
home; boundary and or retaining walls; bulkheads; fences; landscaping, sodding, seeding,
shrubs, trees and plantings; subsurface drainage systems; lawn sprinkler systems; offsite
improvements including streets, sidewalks, adjacent property and the like; or any other
improvements not part of the home itself.

14. Loss or damage from a water supply system, as well as sewage disposal system.
15. After initial walk through no paint touch ups are given due to being standard home
maintenance.
16. No paint touch ups after one time dry wall fix.
17. Orton Homes does not paint foundations of homes unless required by covenants. If this is
required the up keep on the foundation is not Orton Homes responsibility and will not
attend to any callbacks.
18. Caulking is not covered under warranty due to this being a typical home maintenance issue.
Please see the section below for further information.

B.

Construction Related Exclusions:

1. Normal wear and tear, normal deterioration, or normal changes which are a result of
characteristics common to materials.
2. Warping or shrinkage of materials within permitted tolerances indicated within the
“Construction Industry Quality Standards.”
-

Lumber is a fibrous (not inert) material. It expands and contracts in relation to the
moisture content of the air. Hundreds of gallons of water are used during
construction in the masonry, concrete, tile work, painting, puddling of trenches, etc.
This water is absorbed in small amounts by the lumber and millwork. We have
eliminated additional water by using factory fabricated gypsum wallboard instead of
the old-fashioned wet plaster construction.

-

If one moves into a home in the summer during a period of high humidity, the floors
and millwork will be “tight” since some of the moisture from the humid air has been
absorbed. During and after the first heating season, you may notice some shrinkage
in the flooring, trim, and particularly where wood meets a masonry wall (masonry is
subject to an unnoticeable amount of shrinkage and swelling). We mention this
because it is normal in any house.

-

Shrinkage of floor joists under bathrooms may cause a small crack in the white
cement grout joint between wall tile and the top edge of the tub, the top edge of the
shower base and /or where the base meets the floor. After the end of the first
heating season, this may be re-grouted with material readily available at any
hardware store.

-

Floor joist shrinkage under kitchens may reveal a small-unpainted area behind the
kitchen counter tops. This can be painted at the time you repaint the kitchen walls.

-

Joist shrinkage in other rooms may show an opening beneath the baseboard. You
may wish to cover such openings with show mold. Joist shrinkage and moral
settlement may cause some doors to “bind” or rub. Wood doors and latch hardware
are subject to some movement so that sticking may occur or door latches will not
catch. These are normal in any house and can be remedied by planning door edges
and adjusting door hardware. The panels of interior colonial doors may shrink
revealing a small margin of unstained wood. This is normal and cannot be prevented,
but it can be easily corrected when redecorating.

-

Exterior wood doors may warp slightly particularly during the winter when the inside
surface is warm and the outside surface is cold. Wood doors are weather stripped to
minimize air passage in the event of warping.

3. Resilient Floors: Resilient floor materials conform precisely to the form of the concrete floor
or plywood underlayment underneath. We provide concrete surface for the materials on
the bathroom, foyer, and kitchen floors. However it is not possible to obtain a slick surface
on either of these materials so that some slight bumps or depressions may be noticeable as
the floors are sued. The use of a “high gloss” floor wax is not recommended since under
certain light conditions, the high gloss overly emphasizes minor imperfections in the floor.

4. Surface damage to the building: including but not limited to damage to walls, ceilings, trim,
cabinets, counters, plumbing fixtures, light fixtures, tile, flooring, glass, windows, doors,
overhead doors, mirrors, and screens. Orton Homes and buyer shall perform a
walkthrough inspection of the home prior to or at the time of closing to inspect the above
items. All items are assumed to be in good condition unless documented in writing at time
of walk through. Buyers shall release builder from responsibility for any surface damage,
which is not specifically documented at walk through.
5. Damage or defects in concrete floors of attached garages, stoops, steps and exterior
concrete flatwork caused by weather changes, chemicals, animals or moisture after
installation are not covered under warranty.
- You may notice cracks in concrete slabs. Such cracks are due to shrinkage and expansion
in the concrete. Your concrete slabs are carefully constructed under controlled
conditions, utilizing the best plant-mixed materials. These cracks do not affect the
structural soundness of the wall or flatwork. Our warranty does not cover crack in
concrete. You are cautioned not to permit your moving van or other heavy vehicles to go
upon the concrete. Such use is very apt to cause cracking. You should not use salt or
other de-icing materials in the first season after pouring since this can cause scaling. Deicing compounds picked up on city streets and carried into drivers or garage floors by
auto traffic in winter may also cause scaling or spauling. Occasional washing down of
these areas during thaw periods will minimize the damage. We highly recommend that
you seal your concrete drive and walks on a yearly basis or as necessary. Scaling or
spauling is not covered by our warranty. Cracks of foundation walls, if any, will be
repaired only if infiltration of free water exists.
6. All landscaping (including sod, seeding, shrubs, trees, plantings), all boundary walls, all
retaining walls and bulkheads that are not necessary for the structural stability of the
residence, all fencing, and all sprinkler systems.
-

Backfill: You may notice some depressions in backfill of trenches outside the house
and beside the concrete walls. This will vary depending on the depth and width of
trenches and the type and moisture content of the soil used for backfill. In the event
of such settling of backfills and trenches, you may wish to lift up the sod and fill in the
depressions with dirt or fill in the depressions with dirt and reseed that area
(depending on your lawn type). This is normal settlement and not included in our
warranty.

-

Trees, Foundation Plantings, Sod, and Seeding: They all should be kept damp during
their first growing season. They are not included in our warranty.

7. Defects caused by movements of outbuildings, swimming pools, detached garages or
carports when these structures are not secured by footings.
8. Any damage caused by soil movement.
- Drainage: The grading of your lot is designed to provide drainage for other areas as well.
Should you install sod, fences, gardens, or patios, you must insure that drainage of the
surrounding property is not adversely affected.

9. Exterior hardware and lighting fixture finishes.
-

Any electrical work not requested prior to closing is not the Contractor’s
responsibility. Any light fixtures not provided at the house at the time of electrical
trim (prior to closing) will not be installed by the Contractor.

-

Outside Sillcocks: Where possible frost-proof sillcocks are used to supply water for
outside use. These valves extend into the warm areas of the house. Occasionally
home designs make the use of this type sillcock impossible in which case they must
be turned off and drained from the inside of the house. BE SURE TO CHECK ON THE
TYPE YOUR HOME HAS. Do not leave house attached to sillcocks in fall. An early frost
will cause freezing and may rupture the sillcock pipe.

10. Condensation: If you move into your house prior to having the furnace on for one heating
season, you may see some condensation on the lower level floors—usually in the
basement. This is cause by moisture-laden air striking a cold wall or floor surface on hot,
humid days. The basement foundation of your home is backfilled with clay left over from
the excavation. This backfill tends to retain minute air voids until all settlement occurs and
the lawn takes hold. Although drain tile is installed around all basement foundations, these
air voids may permit the collection of water next to the foundation and produce minor
amounts of dampness in the basement corners the first year. This condition will disappear
as settlement of the backfill is completed.
11. Heating and Cooling: In the first winter and summer, you may find that certain rooms are
too warm and other are too cool. You may adjust the airflow by regulating the dampers on
the heat registers.
12. Cosmetic discrepancies such as matching of touchup painting on walls, ceilings, interior
trim, exterior trim, siding, roofing, flooring, etc. as a result of a covered defect, or as a
result of the repair thereof.
-

Roofing: Wind and storm damage occurring after closing is not warrantable.
ICE DAMS: Sudden freezing of standing waters in roof gutters may create the buildup of an ice dam. Subsequent melting on the roof side of this ice dam can cause
leakage underneath the shingles and damage to the interior walls. It is important that
you inspect for this condition as often as possible.

-

The “extended Coverage” insurance that you carry along with the fire insurance on
your house protects you against hail and wind damage to your roof. We urge that

you read your “Fire and Extended Coverage Insurance Policy” so that you will know
just what protection you have. We are not responsible for any damage of this type.
-

Decorating: Stained wood cabinets, doors, and wood trim all have variations in wood
grain and color. These variations are natural and cannot be controlled. Smudges in
painted surfaces, plastic laminates, paneling, chipping of porcelain in any item of
equipment, chipping of tile, torn screens, broken or flawed glass and/or spots or
stains in carpeting which are readily visible to the human eye, but not noted
correction at the time of the Purchasers’ final inspection prior to closing are excluded
from our warranty.

13. Appliances: All kitchen appliances have been carefully installed by mechanics. The
instruction pamphlets supplied by the manufacturer should be read for proper operation. As
with any piece of equipment, defects may occasionally arise when the appliance is first used.
All appliances are purchase with factory warranties.

C. Work Performed by Someone Other than Builder or Builder’s Agents
1.

Defects in materials supplied by anyone other than the builder of agents acting on the
builder’s behalf.

2. Any work performed by buyer of by buyer’s subcontractors or agents.
3. Any adjustments or changes to the grading performed by anyone other than the builder or
its agents acting on the builders’ behalf.
D.

Other warranties that are transferred to the buyer
1.

E.

Any appliance, equipment or other item within the residence, which is considered a
“consumer product” as, defined in the Magnuson-Moss Warranty Act (15U.S.C. SS2301
2311) where the “consumer product” manufacturer’s warranty would apply. Buyers only
warranty on these items is limited the warranty, if any, granted by the manufacturer
thereof. Products covered by this act include:


Heating and ventilation – furnace, air conditioning, coils and compressor, humidifier,
electronic air cleaner, heat pump, exhaust fans, or thermostat.



Mechanical/Electrical – Intercom, central vacuum system, security system, fire and
smoke alarm, fire extinguisher, garage door opener, door chimes, electric meter, gas
meter, barbecue grill, or light bulbs.



Plumbing – Water heater, water pump, water meter, sump pumps, water softener, or
whirlpool.



Appliances – Oven, surface unit, range, trash compactor, freezer, refrigerator,
dishwasher, oven hood, disposal, icemaker, food center, clothes washer, clothes
dryer, or hot water dispenser.



Any other product covered by a manufacturer’s warranty.

Acts outside of builders control, actual physical damage, and consequential damages from
defects

1.

Loss or damage caused by external conditions outside of the builders control including,
but not limited to riots, civil commotion, acts of God, accidents, explosions, smoke,
water, unforeseeable changes in the level of the underground water table, windstorm,
hail, lightening, falling trees, aircraft, vehicles, mud slides, and earthquakes, natural or
introduced gases.

2. Any defect or condition, which does not result in actual physical damage to the property.
3. Personal or bodily injury of any kind (including physical or mental pain and suffering or
emotional distress), medical, hospital, rehabilitation or other incidental or consequential
expenses, damage to personal property or damage to real property which is not part of
the building covered by this warranty.
4. Cost of shelter, transportation, food, moving, storage or any other incidental or
consequential damages or expenses associated with or related to any defect of the repair
or replacement of any defects in workmanship, materials or design.
5. Loss of use, loss of opportunity, loss of fair market value, loss or rental value or any other
similar consequential loss.
6. Any defect where the buyer has received compensation from builder or its agents.

(4) Warning: Microorganisms, including, but not limited to, mold, mildew, spores, or any other form
of fungi or bacteria (microorganisms), occur naturally in the environment and may be present,
during or after construction, in the indoor air and/or on the interior surfaces of the building,
including without limitation to, wall cavities, attics, windows, basements, and/or on the exterior
surfaces of the building, or any part thereof. Concentration of moisture in the building may result
from cooking, showering, or similar activities inside the building, the outside atmosphere, and/or
the design, construction means and methods, and/or the building materials used in construction.
This moisture may cause growth, release, discharge, dispersal, or presence of microorganisms
which, at certain levels, can cause deterioration of building materials, damage to property, health
hazards, personal injuries and/or other irritant effects such as, without limitation to, skin
irritation, respiratory problems and/or allergic reactions. Likewise, concentration of radon
release from soil or chemicals release from household furnishings, appliances, mechanical
equipment, personal possessions, or building materials may, at certain levels, create health
hazards and/or other irritant effects such as, without limitation to, skin irritation, respiratory
problems and allergic reactions. Because microorganisms and radon occur naturally in the
environment, Orton Homes cannot eliminate the possibility that radon may be present or that
microorganisms may grow, in, on, or about the building. Buyer may minimize these effects by
proper utilization and maintenance of heating, cooling, dehumidification, or ventilation
equipment, interior maintenance and cleaning, and exterior maintenance such as, but not limited
to, proper grading, landscaping, painting, and caulking. BUYER ACKNOWLEDGES THAT BUYER
HAS BEEN INFORMED OF SUCH EFFECTS AND BUYER ASSUMES ALL RISKS OF DAMAGE, PERSONAL
INJURY, OR DESTRUCTION OR INJURY TO PROPERTY THAT MAY ARISE AS A RESULT OF OR IN ANY
WAY CONNECTED WITH THE INDOOR AIR QUALITY OR THE PRESENCE OF MICROORGANISMS,
RADON, OR CHEMICLAS IN, ON, OR ABOUT THE BUILDING.

(5) Remedy: If a defect is covered by this warranty and notice is given to Builder prior to the
expiration of this warranty in accordance with Paragraph 6 below, then Buyer’s sole remedy
under this warranty is for builder to repair or replace, at builders sole option, the covered defect.
Builder makes no express or implied warranty of any building materials, services and/or
construction methods, except as otherwise expressly provided herein. THIS LIMITED WARRANTY
IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED (INCLUDING WITHOUT LIMITATION
ANY IMPLIED WARRANTY OF MERCHANTABILITY, USE, HABITABILITY, OR FITNESS FOR A
PARTICULAR PURPOSE) AND ANY AND ALL SUCH OTHER WARRANTIES ARE HEREBY DISCLAIMED.
Buyer waives any and all claims for consequential in incidental damages and any other expenses
associated with or related to any defect, or the repair or replacement of any defects, in
workmanship, materials or design, arising from or relating to this warranty, including a breach
thereof.

(6) Time of Notice of Claim: In order for a defect to be covered by this warranty, buyer must give
prompt written notice of such defect to builder and be able to provide proof of delivery, prior to
the date of expiration of this warranty. Any defect, latent or otherwise, for which written notice
of the same is not provided to Orton Homes prior to the expiration of this warranty, shall not be
covered by this warrant.

(7) Builder Access: Buyer shall provide builder with reasonable access to the home during normal
working hours for the performance of any work under this warranty. Buyer shall ensure that all
furniture and other obstacles within or around the portion of the home to be repaired will be
removed so that builder has reasonable access and sufficient working space necessary to repair
and/or replace the covered defect.

(8) Other Insurance or Warranties: In the event Orton Homes repairs, replaces or pays the cost of
repairing or replacing any defect covered by this warranty which buyer is covered by other
insurance or warranties of buyer, then buyer shall assign the proceeds of such insurance or
warranties to builder to the extent of the cost to the builder for such repair or replacement, or
the extent of the payment. Any appliances or equipment included in the home are not warranted
under this warranty, but may be covered by separate warranties provided by the manufacturer or
supplier.

(9) Warranty Assignment: Builder hereby assigns to buyer all manufacturers warranties pertaining to
any fixtures, appliances and equipment in the building. Builder’s warranty is not assignable or
transferable to any subsequent owner of the residence.

(10) Enforceability: Should any provision of this warranty be deemed by a court of competent
jurisdiction to be unenforceable, that determination will not affect the enforceability of the remaining
provisions. Use of one gender in the warranty includes all other genders, and the use of the plural
includes the singular where appropriate. This warranty is to be covered by and construed in
accordance with the laws of the State of Iowa. Any dispute arising between the parties relating in any

manner to this limited warranty, including, but no limited to: the meaning of this warranty, the
enforceability of this warranty, the rights and obligations of any party to this warranty, the
performance of any aspect of this warranty or work related to this warranty shall be resolved through
binding arbitration before, and in accordance with the rules of the Des Moines Association of
Realtors.

(11) Special Conditions:
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________

Category
FOUNDATIONS

Observation

Action Required

Comments

Basement

1.1 Cracks
appear in
control joints.

No action
required.

The expansion/ contraction joint is places to
control cracking. This is not a deficiency.

1.2 Pit,
depression or
areas of
unevenness in
areas designed
for living
purposes.

No action
required.

In rooms not initially designed as finished
living areas or where a floor or portion of a
floor surface has been designed for specific
drainage purposes, a slope which exceeds ¼
in. within a 32in. measurement is not a
deficiency.

1.3 Cracks in
poured concrete
foundation
walls.

Builder will
correct any
crack if water
flow is taking
place.

Some cracks are common through masonry
and mortar joints. Cracks ¼ in or less are
considered routine Owner maintenance.

1.4 Cracks in
block or veneer
wall.

No action
required.

Shrinkage cracks are common and should be
expected. Surface patching and epoxy
injections are examples of acceptable repair
methods.

1.5
No action
Disintegration of required.
the concrete
floor surface.

Disintegration caused by erosion due to salt,
chemicals, implements used and other factors
beyond Builder’s control is no a warranted
deficiency.

1.6 Cracks in
No action
concrete floor
required.
which rupture or
significantly
impair
performance of
floor covering.

Minor impressions in floor covering are not
considered significant imperfections.

1.7 Cracks in
concrete floor of
unfinished area
(no floor
covering) or in
areas not
designed for
living.

Surface patching and epoxy injections are
examples of acceptable repair methods.
Shrinkage cracks are common and should be
expected.

Builder will
correct cracks
which exceed ¼
in. in width or
vertical
displacement.

Crawl Space

Slab on Grade

1.8
No action
Condensation on required.
walls, joists,
support columns
and other
components of
basement area.

Maintaining adequate ventilation and
moisture control is considered Owner
maintenance.

1.9 Cracks in
poured concrete
foundation
walls.

Builder will
correct any
crack if water
flow is taking
place.

Surface patching and epoxy injections are
examples of acceptable repair methods.
Shrinkage cracks of 1/8 in. or less are
common and should be expected.

1.10 Cracks in
block or veneer
wall.

No action
required.

Surface patching and epoxy injections are
examples of acceptable repair methods.
Shrinkage cracks of 1/4 in. or less are
common and should be expected.

1.11 Inadequate
ventilation.

No action
required.

Maintaining adequate ventilation and
moisture control, including seasonal
adjustment of vent openings, is considered
Owner maintenance.

1.12
No action
Condensation on required.
walls, joists,
support columns
and other
components of
the crawl space
area.

Maintaining adequate ventilation and
moisture control, including seasonal
adjustment of vent openings, is considered
Owner maintenance.

1.13 Cracks
appear at
control joints.

No action
required.

Expansion/contraction joint is placed to
control cracking. This is not a deficiency.

1.14 Pits,
depressions or
areas designed
for living
purposes.

No action
required.

In rooms not initially designed as finished
living areas or where a floor or a portion of a
floor surface has been designed for specific
drainage purposes, a slope which exceeds ¼
in. within a 32in. measurement acceptable.

1.15
No action
Disintegration of required.

Disintegration caused by erosion due to salt,
chemicals, implements used and other

concrete floor
surfaces.

factors, beyond Builder’s control is not a
warranted deficiency.

1.16 Crack in
concrete floor
which ruptures
or significantly
impairs
performance of
floor covering.

No action
required.

Minor impressions in floor covering are not
considered significant imperfections.

1.17 Cracks in
attached garage
slab.

No action
required.

Surface patching and epoxy injections are
examples of acceptable repair methods.
Shrinkage cracks are common and should be
expected.

1.18 Cracks in
concrete floor of
unfinished area
(no floor
covering) or in
areas not
designed for
living.

Builder will
correct cracks
which exceed ¼
in. in width or
vertical
displacement.

Surface patching and epoxy injections are
examples of acceptable repair methods.
Shrinkage cracks are common and should be
expected.

1.19 Cracks in
visible face of
foundation.

Builder will
correct cracks in
excess of 1/8 in
in width.

Surface patching and epoxy injections are
examples of acceptable repair methods.
Shrinkage cracks are common and should be
expected.

Ceiling

2.1 Uneven
ceiling.

Builder will
correct if
unevenness
exceeds ¼ in.
within a 32 in
measurement.

Some minor framing imperfections should be
expected.

Floor

2.2 High and low
areas.

Builder will
correct if high
or low areas
exceed ¼ in.
within a 32in
measurement.

Some minor framing imperfections should be
expected.

2. Framing

2.3 Floor
squeaks.

Builder will
correct if
caused by a
defective joist
or improperly
installed
subfloor.

A squeak-proof floor cannot be guaranteed.
Lumber shrinkage as well as temperature and
humidity changes cause squeaks.

Roof

2.4 Split or
warped rafters
or trusses.

No action
required.

Some splitting and warping is normal and is
caused by high temperatures effects on
lumbar.

Wall

2.5 Bow or
bulge.

Builder will
correct if bow
or bulge
exceeds ¼ in.
within 32in
horizontal or
vertical
measurement.

Minor framing imperfections should be
expected.

2.6 Out-ofplumb.

Builder will
correct where
out-of-plumb
condition
exceeds ¾ in.
within 8ft.
vertical
measurement.

Minor framing imperfections should be
expected.

2.7 Wall is outof-square.

No action
required.

A wall out-of-square is not a defect.

3.1 Wood
twisting,
warping or
splitting.

Builder will
correct only if
due to
improper
installation.

Twisting, warping or splitting of wood deck
material is normal due to exposure to the
elements. Owner maintenance is required.

3.2 Settlement.

Builder will
correct slope of
deck which
exceeds a ratio
of 2in. in a 10ft
measurement.

Some slope is often provided to allow for
water drainage.

Structurally
Attached Wood
or Composite
Decks

Doors

3.3 Loose railing
or post.

Builder will
correct if due to
improper
installation.

Owner maintenance is required.

3.4 Binds, sticks
or does not
latch.

Builder will
correct if due to
improper
installation.

Seasonal changes may cause doors to expand
and contract, and are usually temporary
conditions.

3.5 Wood door
panel shrinks.

No action
required.

Panels will shrink and expand and may
expose unfinished surfaces.

3.6 Warping.

Builder will
correct if split
allows the
entrance of
elements.

Seasonal changes may cause doors to expand
and contract, and are usually temporary
conditions.

3.7 Split in
panel.

Builder will
correct if split
allows the
entrance of
elements.

Splits which do not allow the entrance of
elements are considered normal. Owner
maintenance is required.

3.8 Separation
between door
and weatherstripping.

Builder will
correct if
daylight is
visible or if
entrance of
elements occurs
under normal
conditions.

Even with properly installed weather
stripping, some movement of the door, when
closed, may be expected. Owner
maintenance is required for minor alterations
to adjustable thresholds and other parts of
the door.

3.9 Screen mesh
is torn or
damaged.

Builder will
correct only if
damaged is
documented
prior to
occupancy.

Owner is responsible for establishing a preclosing walking-through inspection list.

3.10 Overhead
garage door fails
to operate or
allows rain or

Builder will
correct garage
doors which do
not fit or

Some entrance of elements can be expected
and is not considered a deficiency. If owner
installs a garage door opener, Builder is not
responsible for operation of the door.

snow to leak
through.

operate
properly.

3.11 Roof and
roof flashing
leaks.

Builder will
correct if leak
occurs under
normal
conditions.

No action is required if leak is due to snow or
ice buildup, high winds driving rains.
Prevention of snow or ice buildup is the
Owner’s responsibility.

3.12 Lifted, torn
or curled
shingles.

Builder will
correct if due to
poor
installation.

Owner maintenance is required, No
Warrantor action required if due to high
winds.

3.13 Inadequate
ventilation.

Builder will
provide
adequate
ventilation.

Moisture accumulation in attics which are not
adequately vented is a deficiency. Owner is
responsible to keep vents clear of
obstructions to promote air flow.

3.14 Water stays
in gutters.

Builder will
correct to limit
standing water
depth at 1 in.

Owner is responsible for keeping gutters and
downspouts clean.

3.15 Gutter or
downspout
leaks.

Builder will
correct leaks at
connections.

Owner is responsible for keeping gutters and
downspouts clean. Gutters may over-flow
during heavy rains.

Site Work

3.16 Standing
water within
10ft of the
foundation.

Builder will
correct water
which stands
for more than
24hrs, or more
than 48 hours in
swales.

If settlement does not exceed 6 in, it is
Owner’s responsibility to fill affected areas.
The party responsible for establishing the
final grade shall provide for positive drainage
away from foundation. Owner is responsible
for establishing and maintain adequate
ground cover.

Structurally
Attached Stoop,
Porch & Patio

3.18 Settlement,
heaving or
movement.

Builder will
correct if
movement
exceeds 1 in.
from the
stoops, porches
and patios
which are
structurally
attached.

Stoops, porches and patios which are poured
separately and simply about the house are
not covered by this Limited Warranty.

Roofing

Wall Covering

3.19 Concrete
splatters on
adjacent
surfaces.

No action
required.

Owner is responsible for establishing a preclosing walk-through inspection list.

3.20 Entrance of
elements
through
separations of
siding or trim
joints, or
separation
between trim
and surfaces of
masonry or
siding.

Builder will
correct
entrance of
elements or
separations
exceeding 3/8
in. by caulking
or other
methods.

Any separations 3/8 in or less are considered
routine Owner maintenance.

3.21 Cracks in
stucco, cement
and plaster
surfaces.

Builder will
correct cracks
which exceed
1/8 in. in width.

Hairline cracks are common.

3.22 Siding
materials
deteriorate,
delaminate or
come loose.

Builder will
correct affected
area if due to
improper
workmanship or
materials.

Separated, loose or delaminated siding can
also be due to improper maintenance. Wavy
siding may be due to temperature changes
and can be expected.

3.23 Siding is
wavy or has
holes.

Builder is
responsible only
if installed
improperly.

Siding can become wavy or fade. Check your
manufacturer’s warranty on this product for
coverage regarding dents, holes, wind
specifications, etc.

3.24 Paint or
stain peels or
deteriorates.

Builder will
correct if 75%
of a particular
wall is affected,
entire wall will
be corrected.

Some fading is normal due to weathering,
mildew, fungus on exterior surfaces are
caused by climatic conditions and is
considered routine maintenance. Varnish or
lacquer deteriorates quickly and is not
covered by this Limited Warranty.

3.25 Paint
splatters and
smears on other
surfaces.

Builder will
correct only if
damage is
documented

Owner is responsible for establishing a preclosing walk-through inspection list.

prior to
occupancy.
3.26 Faulty
application of
paint on wall
and trim
surfaces.

Builder will
correct affected
area if greater
than 75% of
wall or trim
piece is affected
entire surface
will corrected.

Some minor imperfections such as overspray, brush marks, etc. are common and
should be expected.

3.27 Knot holes
bleed through
paint or stain.

Builder will
correct affected
areas where
excessive
bleeding of
knots appear.

Knot holes will be apparent depending on the
quality of material used.

Interior
Doors

4.1 Latch is loose
or rattles.

No action required.

Some minor movement should be
expected.

4.2 Binds, sticks
or does not latch.

Builder will correct if
due to faulty
workmanship and
materials.

Seasonal changes may cause doors
to expand and contract, and are
usually temporary conditions.

4.3 Warping.

Builder will correct
warping which exceeds
¼ in., measured
vertically, horizontally
or diagonally.

Seasonal changes may cause doors
to expand and contract, and are
usually temporary conditions.

4.4 Excessive
opening at
bottom.

Builder will correct gaps Gaps under doors are intended for
in excess of 1-1/2 in.
air flow.
between bottom of
passage door and
finished floor or 2 in
between bottom of
closet door and finished
door.

4.5 Rubs on
carpet.

Builder will correct.

Builder is not responsible if Owner
installs carpet.

Walls, Ceilings,
surfaces, Finishes
& Trim

4.6 Cracks and
separations in
drywall, lath or
plaster; nail pops.

Builder will correct
cracks in excess of 1/8
in. in width. Builder will
correct nail pops which
have broken finished
surface. Repair cracks
and touch up paint to
match as close as
possible, one time only.
Such conditions should
be reported near the
end of Year 1 of the
warranty period to
allow for normal
movement of the
home.

Minor seam separations and cracks,
and other slight imperfections, are
common and should be expected.
Minor depressions and slight
mounds at nail heads are not
Defects.

4.7 Peeling of
wallpaper.

Builder will correct if
not due to Owner
neglect or abuses.

Builder is not responsible for
wallpaper installed by purchaser.
Owner is responsible for maintain
adequate ventilation in areas of
high humidity, such as kitchens and
bathrooms.

4.8 Separated
seams in
wallpaper.

Builder will correct if
wall surface is readily
visible.

Minor imperfections can be
expected.

4.9 Lumps, ridges
and nail pops in
wallboard which
appear after
Owner has wall
covering installed
by himself or
others.

No action required.

Owner should insure that surface to
be covered is suitable for
installation of wall covering.

4.10 Surface
deficiencies in
finished
woodwork.

Builder will correct
readily apparent splits,
cracks, Hammer marks
and exposed nail heads,
only if documented
prior to occupancy.

Owner is responsible for
establishing a pre-closing walkthrough inspection list.

Floor Covering

4.11 Gaps
between trim and
adjacent surfaces,
and gaps at trim
joints.

Builder will correct
readily apparent splits,
cracks, hammer marks
and exposed nail heads,
only if documented
prior to occupancy.

Owner is responsible for
establishing a pre-closing walkthrough inspection list.

4.12 Cracks in
ceramic rout
joints.

Builder will correct
cracks in excess of 1/8
in. one time only.

Cracking of grout joints is common
and is considered routine Owner
maintenance unless excessive.

4.13 Ceramic tile
cracks or
becomes loose.

Builder will correct only
if documented prior to
occupancy.

Owner is responsible for
establishing a pre-closing walkthrough inspection list.

4.14 Cracking and
deterioration of
caulking.

No action required.

All interior caulking shrinks and
deteriorates. Owner maintenance is
required.

4.15 Wall or trim
surfaces visible
through paint.

Builder will correct
affected are if greater
than 75% if wall , trim
piece, or ceiling is
affected, entire surface
will be corrected.

Some minor imperfections such as
overspray, brush marks, etc., are
common and should be expected.

4.16 Resilient
flooring comes
loose at edge.

Builder will correct.

Owner maintenance is required.

4.17 Fades, stains
or discolors.

Builder will correct
stains or spots only if
documented prior to
occupancy.

Fading is not a deficiency. Owner is
responsible for establishing a preclosing walk-through inspection list.

4.18 Premature
No action required.
wearing of carpet.

Fading is not a deficiency. Owner is
responsible for establishing a preclosing walk-through inspection list.

4.19 Visible gaps
at carpet seams.

Builder will correct
gaps.

Seams will be apparent. Owner
maintenance is required.

4.20 Carpet
becomes loose or
buckles.

Builder will correct.

Some stretching is normal. Owner
should exercise care in moving
furniture.

4.21 Gaps at
seams of resilient
flooring.

Builder will correct gaps
of similar materials in
excess of 1/8 in., and
3/16 in. Where
dissimilar materials
abut.

Minor gaps should be expected.

4.22 Fastener
pops through
resilient flooring.

Builder will correct
affected area where
fastener has broken
through floor covering.

Sharp objects such as high heels,
table and chair legs, can cause
similar problems, and are not
covered by this Limited Warranty.

4.23 Depressions
or ridges in
resilient flooring
at seams of subflooring.

Builder will correct
depressions or ridges
which exceed 1/8 in. in
height or depth.

This is determined by placing a 6 in
straight edge over ridge or
depression with 3in on either side,
and measuring height or depth at
sub-flooring seam.

4.24 Cuts or
gouges in any
floor covering.

Builder will correct only
if documented prior to
occupancy.

Owner is responsible for
establishing a pre-closing walkthrough inspection list.

4.25 Hollow
sounding marble
or tile.

No action required.

Hollowing sounding marble or tile is
not a deficiency of construction and
is not covered under this warranty.

Sub-Flooring

4.26 Loose subflooring.

Builder will correct if
due to a defective joist
or improper fastening.

Lumber shrinkage as well as
temperature and humidity changes
may cause loose sub-flooring.

Electrical

5.1 Circuit
breakers trip
excessively.

Builder will correct if
tripping occurs under
normal usage.

Ground Fault Circuit Interrupters
(GFCI) are intended to trip as a
safety factor. Tripping occurs under
normal use is not covered by this
Limited Warranty.

5.2 Outlets,
switches or
fixtures
malfunction.

Builder will correct if
caused by detective
workmanship or
materials.

Owner should exercise routine care
and maintenance. Replacement of
light bulbs is Owner’s responsibility.

5.3 Condensation
lines clog under
normal use.

No action required.

Condensation lines will clog under
normal conditions. Continued
operation of drain line requires
Owner maintenance.

Heating &
Cooling

5.4 Noisy duct
work.

Builder will correct oil
canning noise if caused
by improper
installation.

When metal heats and cools,
ticking and cracking may occur and
are not covered by this Limited
Warranty.

5.5 Insufficient
Heating.

No action required.

Orientation of the home, location
of rooms and location of vents will
also provide a temperature
differential. There may be periods
when outdoor temperature falls
below design temperature thereby
lowering temperature in the home.
Certain aspects of the home
including , but not limited to,
expansive stairways, open foyers,
sunrooms or cathedral ceilings may
cause abnormal variation from
these Standards and are not
covered by this Limited Warranty.

5.6 Insufficient
cooling.

No action required.

Orientation of the home, location
of rooms and location of vents will
also provide a temperature
differential. There may be periods
when outdoor temperature rises
above design temperature thereby
rising temperature in the home.
Certain aspects of the home
including , but not limited to,
expansive stairways, open foyers,
sunrooms or cathedral ceilings may
cause abnormal variation from
these Standards and are not
covered by this Limited Warranty.

5.7 Refrigerant
line leaks.

Builder will correct.

Owner maintenance is required on
the system.

Plumbing

Bathroom &
Kitchen

5.8 Pipe freezes
and bursts.

Builder will correct if
due to faulty
workmanship or
materials.

Proper winterization of pipes is
considered routine maintenance
and Owner should maintain
suitable temperatures inside the
home.

5.9 Noisy water
pipe.

Builder will correct
hammering noise if
caused by improper
installation.

Some noise can be expected due to
flow of water and pipe expansion.
This is not a defect.

5.10 Plumbing
fixtures and trim
fittings leak or
malfunction.

Builder will correct if
due to faulty
workmanship and
materials.

Owner maintenance is required.
Scratches tarnishing or marring
must be noted on a pre-closing
walk-through inspection list.

6.1 Cabinet
separates from
wall of ceiling.

Builder will correct
separation in excess of
¼ in.

Some separation is normal.
Caulking is an acceptable method
of repair.

6.2 Crack in door
panel.

Builder will correct only
if documented prior to
occupancy.

Owner is responsible for
establishing a pre-closing walkthrough inspection list.

6.3 Warping of
cabinet door or
drawer front.

Builder will correct if
warp exceeds 3/8 in. as
measured from cabinet
frame.

Seasonal changes may cause
warping and may be a temporary
condition.

6.4 Doors or
drawers do not
operate.

Builder will correct.

Owner maintenance is required.

6.5 Chips, cracks,
scratches, on
countertop,
cabinet, fixture or
fitting.

Builder will correct only
if documented prior to
occupancy.

Owner is responsible for
establishing a pre-closing walkthrough inspection list.

6.6 Delamination
of countertop or
cabinet.

Builder will correct only
if documented prior to
occupancy.

Owner is responsible for
establishing a pre-closing walkthrough inspection list.

6.7 Cracks or
chips in fixture.

Builder will correct only
if documented prior to
occupancy.

Owner is responsible for
establishing a pre-closing walkthrough inspection list.

Chimney &
Fireplace

Insulation

6.8 Defective
fixture or fitting.

Builder will correct.

Owner maintenance is required.

6.9 Exterior and
interior masonry
veneer cracks.

Builder will correct
cracks in excess of ¼ in.
in width.

Some cracks are common in
masonry and mortar joints. Cracks
1/4in. in width or less are
considered owner maintenance.

6.10 Firebox color
is changed;
accumulation of
residue in
chimney or flue.

No action required.

Owner maintenance is required.

6.11 Chimney
separates from
the home.

Builder will correct
separation in excess of
½ in. within 10 ft.

Newly built chimneys will often
incur slight amounts of separation.

6.12 Smoke in
living area.

Builder will correct if
caused by improper
construction or
inadequate clearance.

Temporary negative draft situations
can be high winds; obstructions
such as tree branches too close to
the chimney; the geographic
location of the fireplace; or its
relationship to adjoining walls and
roof. In some cases, it may be
necessary to open a window to
create an effective draft since
negative draft conditions could be
temporary, it is necessary that
owner substantiate problem to
Builder by constructing a fire so the
condition can be observed.

6.13 Water
infiltration into
firebox from flue.

No action required.

A certain amount of rainwater can
be expected under certain
conditions.

6.14 Firebrick or
mortar joint
cracks.

No action required.

Intense heat may cause cracking.

6.15 Air
infiltration

No action required.

Air flow around electrical boxes is
normal and is not a deficiency.

around electrical
receptacles.

Electrical

B.1 Wiring fails to
carry specified
load.

Builder will correct if
failure is due to
improper installation or
materials.

Switches, outlets and fixtures are
applicable to Year 1 Coverage Only.

Heating &
Cooling

B.2 Duet works
separates.

Builder will correct.

Owner maintenance is required.

Plumbing

B.3 Pipe leaks.

Builder will correct.

Condensation on pipes does not
constitute leakage. Faulty faucets,
valves, joints and fittings are
applicable to Year 1 Coverage Only.

B.4 Water supply
stops.

Builder will correct if
due to faulty
workmanship or
materials inside the
home.

Drought or causes other than the
faulty workmanship and materials
will not be covered under this
Limited Warranty.

B.5 Clogged drain
or sewer.

Builder will correct clog
within structure caused
by faulty workmanship
or materials.

Clogs and stoppages beyond the
exterior wall are not covered by this
Limited Warranty. Routine owner
maintenance and proper use is
required.

This shall constitute the sole and entire warranty and no other written or implied warranties exist between
the parties whose signatures are affixed below:

___________________________________

______________________________________

Buyer

Builder

Date

____________________________________
Buyer

Date

Date

Orton Homes, LLC
2208 Woodlands Parkway
Clive, Iowa 50325
Phone: (515) 528-8123 Fax: (515) 528-8163

Utility Transfer Form

PROPERTY ADDRESS: ___________________________________________________________________

MOVE IN DATE: _______________________________________________________________________

PLEASE BE ADVISED THAT PRIOR TO YOUR MOVE IN DATE AS LISTED ABOVE YOU ARE REQUIRED TO CONTACT THE
UTILITY COMPANIES AND TRANSFER SERVICES INTO YOUR NAME EFFECTIVE FOR THE CLOSE DATE. FAILURE TO SIGN
THIS FORM AS REQUESTED WILL RESULT IN A DELAY OF RECEIPT OF YOUR KEYS. EACH DAY IT IS NOT TRANSFERRED
WILL RESULT IN A $20 PER DAY PENALTY FEE. WE APPRECIATE YOUR COOPERATION IN THIS REQUEST.

-ELECTRIC
-GAS
-WATER
(PLEASE REFER TO WARRANTY BINDER FOR MORE INFORMATION)

HOMEOWNER(S) ACKNOWLEDGE THAT UTILITIES HAVE BEEN TRANSFERRED AND ALL INFORMATION LISTED
ABOVE IS ACCURATE.

_____________________________________________________________________________________
HOMEOWNER
DATE
_____________________________________________________________________________________
HOMEOWNER
DATE

PLEASE RETURN FORM VIA EMAIL TO CUSTOMERCARE@ORTONHOMES.COM OR FAX (515) 528-8163
ONCE COMPLETION OF TRANSFER HAS OCCURED.

Acknowledgment and Receipt of Warranty Information

Builder: Orton Homes, LLC
Buyer Name: ___________________________________________________________
Property Address: ___________________________________________________________
_____________________________________, Iowa

This is to acknowledge that the undersigned has received the following:
(1) Consumer Reference Copy of the Residential Construction Performance Guidelines
published by the National Association of Home Builders. These guidelines are the
basis for all warranty related issues during the first year of ownership.
(2) Notes for Home Owner (6 pages)
(3) Warranty work correspondence for all New Homes provided by Orton Homes are to be
written and emailed on or around the 45th day and 11th month after possession, except
in case of emergency or unexpected delays.
The undersigned acknowledges receipt of the above items and agrees that the term of the
warranty will be ONE YEAR. By signing I acknowledge & understand what is covered and not
covered under this warranty agreement. Warranty period will begin on the date of closing, and
will expire one year from that date.
______________________________________________________________________________
Buyer

Date

______________________________________________________________________________
Buyer

Date

ONE YEAR WARRANTY
ADDRESS:
WARRANTY EXPIRES ON:

SUBMIT FORM BETWEEN:

HOMEOWNER MUST FILL THIS FORM OUT COMPLETELY.
NAHB CODE

DESCRIPTION/LOCATION

STATUS
(ORTON HOMES FILLS OUT)

1. FORM MUST BE FILLED OUT CORRECTLY IN ORDER TO BE ADDRESSED.
2. ORTON HOMES MUST RECEIVE THIS FORM OR A SUBMISSION ON OUR WEBSITE BETWEEN THE 11TH AND 12 MONTH OF
YOUR ONE YEAR WARRANTY. NOT TO EXCEED EXPIRATION DATE.
3. ALL WORK THAT IS DEEMED TO BE COVERED BY ORTON HOMES WILL BE DONE IN A TIMELY MANNER.
4. ORTON HOMES HAS THE RIGHT TO REFUSE WORK ORDER IF ITEMS 1-3 HAVE NOT BEEN COMPLETED.

Foundation Observation Form
To ensure that the homeowner agrees with the specific performance guidelines 2-4-4 Observation, Orton
Homes has reviewed the specific guidelines and the procedures recommended.
2-4-4 Observation: A poured concrete basement or crawl space wall is cracked.
Performance Guideline: Cracks in poured walls will not exceed 1/4 inch in width.
Corrective Measure: The contractor will cosmetically repair any cracks to meet the
performance guideline, using a material designed to fill cracks in concrete.
Discussion: Shrinkage cracks and other cracks are common and are inherent in the drying
process of poured concrete walls. They should be expected in these walls due to the
nature of concrete. The only cracks considered under warranty claims are cracks that
permit water penetration or horizontal cracks that cause a bow in the wall.
12-4-4Observation: A concrete driveway or sidewalk is cracked.
Performance Guideline: Cracks (outside of control, joints) that exceed ¼ inch in width or ¼
inch in vertical displacement are excessive.
Corrective Measure: The contractor will repair affected areas to eliminate cracks that
exceed the performance guidelines using a material designed to fill cracks in concrete.
Discussion: Minor concrete cracking is normal and to be expected. Control joints are
placed in the concrete to help control cracks and provide a less visible area for them to
occur. Cracking can be caused by elements outside of the contractor’s control. The
repaired area may not match the existing area in color and texture.

Signature: ____________________________________________
Date: __________________________

Mar- flex ProSeries 500 WB
Limited Warranty
Mar-flex Inc., subject to the limitations herein stated, hereby
warrants to the original purchaser for a period of 10 year from
the date of installation, that there shall be no water leakage
through the ProSeries500 WB product where installed on a
vertical poured wall, provided that the installation work is done
by B & D WATERPROOFING.

B & D WATERPROOFING
10602 150TH STREET
INDIANOLA IA 50125
515-250-5286

